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(o1ieHOUYHBIE
«JlemoBasi KOMMYHHUKAITHS» MpOaHaTM3UPOBAHbI
ucrnonb3oBanus Ha 20 - 20 yueOHBIH TOI.

[Iporokon 3acenanus kapeapsl «CKC u I'I» ot «_ »

Cpe/CTBa) 1o MUCHUIIINHE
U TpPU3HAHBl aKTyaJbHBIMH IS

(o1I€HOYHBIC
«JlemoBass KOMMYHUKALMSI» MPOAHAITU3UPOBAHBI
ucnonb3oBanus Ha 20 - 20 yueOHBIH TOI.

[Tpotokon 3acenanns kadeapbr «CKC u I'I» oT «_ »

20 1. Ne
B.N. Ky3HenoB
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CpeiCcTBa) o JTUCLUTINHE
W TPU3HAHBI aKTyaJbHBIMH IS

(o1I€HOYHBIE
«JlenoBast KOMMYHUKAIIHAS» MPOAHAJIU3UPOBAHBI
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[Tporokomn 3acenanus kadpeapsl «CKC u I'/I» ot «__ »

20 1. Ne
B.N. Ky3HenoB
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Cpe/CTBa) o JTUCLUUTIINHE
W TpU3HAHBI AKTYaJIbHBIMH IS

(o1IeHOYHBIC
«JlemoBasi KOMMYHUKALHSI MPOAHATIU3UPOBAHBI
ucnonb3oBanus Ha 20__ - 20 y4eOHbIH TO/I.

[Ipotokon 3acenanus kadgeapor «CKC u I'I» oT «_ »

20 1. Ne
B.N. Ky3HenoB
« » 20 T

Cpe/acTBa) 1o ITUCLMUIUINHE
U TIpU3HAHBI AKTyaJIbHBIMH JIJIS

20 1. Ne
B.N. Ky3HenoB

« » 20 T




Conepxanue

1 TTaciopT OIIEHOYHBIX MAaTEPHAIIOB (OIEHOYHBIX CPECTB)

1.1 TIlepeuenr kommeTeHIUH, (GOPMUPYEMBIX ITUCHUIUTMHON (MOIyJieM), C
yKazaHueM 3TanoB ux GpopmupoBanus B npoiiecce ocBoerust OITOIT

1.2 Omnwmcanue TMoOKa3aTelne W KPUTEPHEB OICHWBAHWS KOMIIECTCHIIMN Ha
pa3IMYHBIX 3Tanax ux GOpMHUPOBAHHS

1.3 Meronuyeckue MaTepuaibl, OMPEISISAIONINEe MPOLEAYPhl OICHUBAHHMS
3HAHWM, YMECHUM, HABBIKOB M (WMJIM) OIBITA JAEATEIHHOCTH, XapaKTePU3YIOIINX
sTansl POPMUPOBAHUS KOMITETCHITNN, OTIMCAHUE TITKAJT OICHUBAHMUS

2 KoHTposbHBIE 3amaHus (IEMOBEpCHM) IJsi OLECHKH 3HAaHWUW, YMEHUH,
HaBBIKOB W (WJIM) OMbBITa JCSITCIBHOCTH, XapaKTCPU3YIOIMIUX  JTaIlbl
dbopMHUpOBaHUS KOMIIETCHIIMA B TMPOIECCE OCBOEHUS 00pa30oBaTeIbLHOM
MIPOTPaMMBI

2.1 3aymanus U1l OLIEHUBAHUS PE3YJIbTaTOB 00YUCHUS B BUJIC 3HAHUM

2.2 3ayanus JUIsl OLIEHWBAHMS PE3yJbTaTOB B BU/IE BIAJACHUN U YMEHUN

2.3 TumnoBsie MPOBEPOUHBIE MATEPHAIIBI
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10
12
23



1 [MacmopT OLEHOYHBIX MATEPUAJIOB (OLIEHOYHBIX CPEICTB)

OneHouynble MaTepuaibl (OLIEHOYHbIE CPEACTBA) MPHUJIAraloTcs K padouell mporpamme
JUCHUIUIMHBL W TPEACTABISIET COO0OM COBOKYIHOCTH KOHTPOJbHO-U3MEPUTEIbHBIX
MaTepHuasioB (TUMOBBIC 3a7a4M (3aJ1aHUs), KOHTPOJIbHBIC paOOTHI, TECTHI U Jp.) © METOJIOB
UX HCIOJb30BAaHMS, TMPEAHA3HAYEHHBIX JUIsI HM3MEPEHUsl YpPOBHA  JOCTHIKECHHS
00y4aroIuMCsl yCTaHOBJICHHBIX PE3yJIbTaTOB O0YyUEHUS.

OueHouHble MaTepuasnbl (OLEHOYHBIE CPEIACTBA) HCIONB3YIOTCA MPH MPOBEICHUU

TCKYIICTO KOHTPOJIA YCIICBACMOCTHU U HpOMe}KYTOqHOﬁ aTTcCTal 1 06yanOHlHXCH.

1.1 Ilepeyennb KoMMeTeHIUIA, POPMUPYEMBIX TUCHUIINHOIN,

C YKa3aHHMeM 3TanoB ux (popmupoBanus B npouecce ocsoeHuss OIOII

[lepeuenp koMneTeHIUN, GOPMUPYEMBIX B IPOLIECCE U3YyUEHUS TUCHUTUINHBIL:

VYK-4: CnocobeH ocylecTBIsTh AeI0BYI0 KOMMYHUKAIMIO B YCTHOM M TUCbMEHHOMN
dopmax Ha rocynapcTBeHHOM si3blke Poccuiickoil ®enepanuu ¥ HMHOCTPAHHOM(BIX)
si3pIKe(ax).

KoHeuHbIMM pe3ylbTaTaMd OCBOEHUS JUCLUIUIMHBI SIBISIIOTCA C(OPMUPOBAHHBIE
KOTHUTHUBHBIE IECKPUIITOPBI «3HATHY», KYMEThY, «BIAJAECTh», PACIIHCAHHBIE TIO OTJAEIbHBIM
KoMmneTeHuus M. @OpMHUPOBAHUE AECCKPUNITOPOB MPOUCXOAUT B TEYEHUE BCETO CEMECTPA
M0 dTamaM B paMKaxX KOHTAaKTHOW pabOThlI, BKIIOUAIOIIECH pa3IMYHbIC BUILI 3aHATUA U

CaMOCTOSATENbHON paOOThl, C MPUMEHEHUEM PA3IMYHBIX (HOPM U METOJI0B 00ydueHus (TalI.

1).



Ta6mumna 1 - ®opMupoBaHre KOMIIETSHITUHN B IIPOIIECCE U3YUSHUS TUCIUILTMHBI

Kon u Konx n HauMeHOBaHME HHIUKATOPa [Inanupyemble By yueOHBIX Kontponu OueHouHble Kpurepun
HAaMMEHOBA JOCTIIKEHUS 0011enpodeccuoHaIbHOM pe3yabTaThl 00yUeHUs 3aHSITHH, pyemble MaTepHabl OLICHUBaH
HUE KOMIIETEHIINH (mokazatenu paboTsel, GOpMBI | pa3iembl U (oLleHOUHBIE ust
obernpod JOCTHIKEHUS 3aJaHHOTO U METOJIBI TEMBI CpeicTBa), KOMIIETEeH
€CCHOHAaJIbH YPOBHSI KOMIIETCHIINN ) oOyueHus, JUCHUIUIA | HCIOJIb3yeMble Ui
oif CHOCOOCTBYIOIINE HBI JUISL OLIEHKU
KOMIIETEHI] (dbopMUPOBaHHUIO YpOBHS
uu U Pa3BUTHIO c(hOpMHUPOBAHHOC
KOMIETEHINH THU KOMIETCHINH
YK-4: YK-4.1: 3Haet TeopeTHuecKrue OCHOBBI TEXHUKH CO3/IaHUS Jlex, Ipakt, Cp 1.1-13, T3, YO OTBeTHI Ha
CriocoOen OCYILIECTBIICHUS 1€JI0BOM KOMMYHUKAIIMK B  [CTUIHUCTUYECKU 2.1-23, TECTOBBIC
OCYIIECTBISATh [YCTHON M MUCHMEHHOMW (hopMax Ha pasHO0Opa3HBIX 3.1-34, BOTIPOCHI;
JICJIOBYIO rOCyIapCTBECHHOM SI3bIKE Poccuiickoi 11€JICOPUEHTUPOBAHHBIX 41-48 Bormpocsl
KoMMyHHKay |Dexepanuu 1 MHOCTPaHHOM(bIX) si3bIKe(aX) [TEKCTOB YCTHOI'O
10 B ycTHOM U [VK-4.2: YMeeT oCyIIeCTBIATh JCIOBYIO CO3/1aBaTh CTUIMCTHYCCKU Jlexk, IIpaxt, Cp T3, YO, II3 OIpoca,
MMCbMEHHOW  |[KOMMYHHMKAIIMIO B YCTHOW M MUCBMEHHOW  [pa3HOOOpa3HbIe TEKCTHI BBILIOTTHCHAC
(bopmax Ha (bopMax Ha rocyIapcTBEHHOM SI3bIKE [IPAKTHICCKOT
rocyaapcTBeHH [Poccuiickoii denepanuu u 0 3a/laHuA
OM SI3bIKE MHOCTPAaHHOM(BIX) SI3bIKE(aX) JIJIsl pEIICHUS
Poccuiickoii  [MpOM3BOJCTBEHHBIX 33134
Denepannn 1 [VK-4.3: Braseet HaBbIKaMU IPUMCHEHHST  [HABBIKAMH TTOJTOTOBKH Jlex, Ilpakt, Cp T3, VO, I13
MHOCTPAHHOM(  [pa3iMYHBIX BHIOB PEUYEBOH JEATEILHOCTH Hapa3HOOOPAa3HBIX TEKCTOB JJIst

bIX) sI3bIKE(ax)

FOCYJIapCTBEHHOM s3bIKe Poccuiickoin
Denepannu 1 UHOCTPAaHHOM(BIX) SA3bIKE(aX) B
chepe 1eT0BOI KOMMYHUKAITIH

OCYIIECTBIICHUS
h¢h(HeKTUBHON YCTHOM U
MUCHbMEHHOW JI€JT0BOM
KOMMYHUKAIHH




1.2 Onucanne nmokasarteseid U KpuTepHeB OLEHUBAHUS KOMIIETEHI[UI Ha

PA3JIHYHBIX TAallax ux (l)OpMI/IpOBaHI/IH, OIMMCaHHuC IKAJ OIICHUBAHUA

OneHuBaHNe pe3yibTaTOB OOYYEHMsI MO JUCLUIUIMHE OCYLIECTBIIAETCSA B
coorBeTcTBUM ¢ [llonmokeHneM O TEKymeM KOHTpPOJIE U HPOMEXKYTOYHOU
aTTeCcTaly 00y4arouXCs.

ITo

JUCHUITIINHEC

«JlemoBas

KOMMYHHKaAIWA»

Ipe1yCMOTpPEHA

MIPOMEXYTOUHAsl aTTecTalus (OLIEHUBAETCS YPOBEHb M KAa4eCTBO MOJATOTOBKHU IO
JTUCIUILIMHE B IIEJIOM).

[TpomexyTouHas arrecTanys MO AUCHUIUIMHE «JlemoBas KOMMYHUKAIIHS»
npoBoautcs B (opme 3adera. B Tabn. 2 mpuBeneHO BECOBOE pacIipeieiiCHHE
0aJUIOB M LIKaJa OLIEHUBAHMUS 110 BHJIaM KOHTPOJIBHBIX MEPOTPUSTHIA.

Tabmuma 2 - BecoBoe pacmpesnencHue 0ayioB M IKaJa OIEHUBAHHS IO BUAAM
KOHTPOJBHBIX MEPOTPUATUN

Texymui KOHTPOJIb

(50 6amoB)

biok 1

Bbiok 2

[Ipomexyro
YyHas

aTTeCTaIHsI
(50 6amnoB)

Hrorosoe
KOJIHUYECTBO
0aJIJIoB 10
pe3yJiibTaTaM
TEKYIIEro
KOHTPOJIS U
IIPOMEKYTOUHON
aTTecTaruu

JlexkmoH-
HEBIE
3aHITHSI

(Xy)

[IpakTruec-
KHE 3aHATUA

(Y1)

JlexmounH-
pI€ 3aHATUS
(X2)

[IpakTruec-
KHE 3aHATUSA
(Y2)

5

15 3]

25

20

Cymma Gasios 3a 1 6510k =

Cymma GasmioB 3a 2 6J10K =

30

ot 0 1o 50
0aJuIoB

Menee 41 OGamta
— HEYIOBIIETBO-
PUTEIBHO;

41-60 OanaoB —
YIOBJICTBOPH-
TENBHO;

61-80 GamioB —
XOpOIIIO;

81-100 oGammoB

— OTJIMYHO

Jlns onpeneneHuss (HaKTHUUECKUX OIEHOK KaXKJIOTO TOKAa3aTeNsl BBICTABIISIIOTCS
cienyrormue 6amisl (Tadmn.3):
Tabnuna 3 — Pactipeenenue 6aJu1oB 10 TUCIUTIIMHE

Bun yueOHbIX paboT mo

Koauuecmeo 6annoe

JIUCIVIUINHE
1 6nox | 2 bnok
Texywuii konmponws (50 6annos)
ITocerenue 3aHsaTHI 5 5
[IpakTuueckue 3ananus 15 25
B TOM YHCJIE:
- BrinmonHeHnue 3agaHuii Mo JUCLUILIMHE 5 5

(YO)

- Pemenwne TectoBrix 3amannii (T)




- BrimoHeHME TPaKTUYECKUX padoT 10 15

20 30

Ipomesicymounas ammecmayusi (50 d6annos)

3auer B ycTHOH (opme

Cymma 6a10B no qucuuniauxe 100 6annos

3ader sBisieTcs (GOPMOM OIEHKH KadyecTBa OCBOCHUS OOYJaronIuMCs
oOpa3oBarenbHON MporpamMmbel o aucHuruinHe. [lo pesynpratam 3adeTa
oOy4JaroiemMycsi BRICTABIISIETCS OLIEHKA «3a4TEHO» HIIA «HE 3aYTCHO.

OHGHKa «3a4YTCHO>» BBICTABJISICTCA HA 3a4YCTC O6y‘-IaIOIIII/IMC$I, €ClIu:

- oOyyaromuiics HaOpajd MO TEKYIIeMY KOHTPOJII0 HEOOXOJIWMbIe U
JOCTaTOYHBIC OAJUTBI JIJIs1 BEICTABJICHUS OIICHKHA aBTOMAaTOM;

- oOyyarolmuiica 3HAeT W BOCHPOU3BOJUT OCHOBHBIE MOJIOKEHUS
JUCUUIUIMHBI B COOTBETCTBUM C 3aJaHUEM, MPHUMEHSET UX JJISl BBIOJHEHHUS
TUIIOBOT'O 33/IaHUsl B KOTOPOM OYEBUJIEH CIIOCOO PEIICHUS;

- oOyyaromuiicss MpPOJAEMOHCTPUPOBA 0a30BbI€ 3HAHUS, YMEHHUS U
HaBBIKM BAXKHEHIIMX pa3AeioB NpOrpaMMbl U COJACPKAHUS JICKIIMOHHOTO

Kypca;

- y 00y4aromnierocsi He UMeeTCs 3aTpyJHEHUI B UCIIOJIb30BAaHUM HAYYHO-
MOHSATUMWHOIO ammapaTa B TEPMHUHOJOTUM Kypca, a €cld 3aTpyIHEHHS
MMEIOTCS, TO OHH HE3HAYHUTEIIbHBIE;

- Ha JIONOJIHUTEJBHBIE BOIMPOCHI MPENnoaaBaTeNss OOy4YaromUNUCsS aj
MPABUJIbHBIEC WJIM YACTUYHO MTPABUIILHBIEC OTBETHI;

Kommnerennus () ninu ee 4yacth (1) chopMupoBaHbl Ha 6a30BOM YPOBHE
(yposens 1) (cm. Tabm. 1). 8

O]_IeHKa «HE€ 3a4TCHO» CTAaBHUTCA HaA 3a4CTC 06yqam1unﬁc;1, CCJIn:

- o0yyarouuiicss UMeeT NPeICTaBICHUE O COAECPKAHUU TUCUUIUIMHBI, HO
HE 3HAaeT OCHOBHBIE MOJIOXKEHUS (TEMbI, pa3ziena, 3aKoHa U T.1.), K KOTOPOMY
OTHOCUTCA 3aJlaHue, He CINOCOOEH BBINOJHUTh 3a/laHUE€ C OYEBUIHBIM
pelieHrueM, He BJaJ€eT HABBIKAMM BBINIOJHEHUS 3alaHUsl MPaKTUYECKON
paboThl, HE OPUEHTUPYETCS B IPAKTUUECKUN CUTYAIUU;

- UIMEIOTCSI CYLIECTBEHHBIE MTPOOEIbI B 3HAHUHM OCHOBHOT'O MaTepHala Io
porpamme Kypca;

- B IIPOLIECCE OTBETA MO TEOPETUYECKOMY U MIPAKTUYECKOMY MaTepuaiy,
CoJieprKalleMycsl B BOIIPOCAX 3a4€THOro OWjieTa, JOMyIIeHbl TPUHIIUITAATIbHbIE
OIIUOKH MPH U3JI0KEHUH MaTepuana;




- UMCIOTCA CUCTCMATUYCCKUC ITPOITYCKH o6yqa}omnﬁcsl JICKIIMOHHBIX H
J'Ia60paTOpHI)IX 3aHATUH 110 HCYBAXHUTCIIbHBIM IIPUYNHAM,

- BO BpeMs TEKYILIEro KOHTPOJIsi oOydaronuiicss Habpaia HeJ0CTaTOUYHbIE
JUTSI TIOMyCKa K 3a4eTy Oasibl;

- BOBpEMs HE TMOJTOTOBWJI OTYET IO MPAKTUYECKUM paboTam,
npenycmorpeHsbiM PIT/I.

Komnerenuusi(n) unum ee yacTth (1) He cPOPMHUPOBAHBI.

1.3 Mertoauueckue MaTepuajbl, ONpeaeJsIOlIne
NnpoueaypbloleHUBAHUS 3HAHN, YMeHHii, HABHIKOB U (WJIN)
OIBITA AeATEeILHOCTH

OHeHI/IBaHI/Ie PE3YJIbTATOB O6y‘—I€HI/I$I CTYACHTOB 110 JHUCHHUIIJIMHC
«HGHOBa}I KOMMYHHKaAWA) OCYIICCTBIEICTCA IIO0 PCIrIIaMCHTY TCKYILCTO
KOHTPOJIAA 1 HpOMe)KYTOqHOﬁ aTTcCcTraluu.

@OopMBI MPOMEKYTOUHOTO KOHTPOJIS 3HAHUM:
- yctHbIi onpoc (YO);

-recToBble 3a1anus (13);

- npaktuyeckue 3ananus (I13);

[IpopaboTka  KOHCHEKTa  JieKIMM U y4eOHOW  JHUTepaTypbl
OCYIIECTBIISIETCS CTYJAECHTAMH B TE€UYEHHUE BCEr0 CEMECTpa, MOCIE H3YyYECHHUS
HOBOM TeMbl. llepeyeHb BONPOCOB JISI YCTHOIO ONpoOCa ONpPEIeNICH
cogepxkanneM Tembl B PIIJI m  MeTOAMYECKMMHM pPEKOMEHIAUUSIMU IO
W3YYECHUIO JUCLUIIIUHBL. 9

3amuTra NpakTUYECKUX 3aJaHUM MPOU3BOIAUTCS CTYJEHTOM B JE€Hb HX
BBIIIOJIHEHUS B COOTBETCTBUM C pacnucanueM 3aHsaTtui. IIpenonaBarens
IIPOBEPSECT NMPABUIBHOCTH BBIIIOJHEHUS MPAKTUYECKOTO 3aJaHUsl CTYIEHTOM,
KOHTPOJMPYET 3HAHHWE CTYIEHTOM MPOWJICHHOTO Marepuajga ¢ IOMOULIBIO
KOHTPOJIbHBIX BOIIPOCOB WJIM TECTUPOBAHMS.

Onenka KOMIETEHTHOCTH OCYIIECTBIISETCS CIEAYIOIMMM 00pa3oM: B
mporiecce 3aluThl  BBIABISETCS HMHGPOPMAIMOHHAS KOMIIETEHTHOCTh B
COOTBETCTBUHM C MPAKTHUYECKUM 3aJaHUEM, 3aTeM IperojaBaTeieM JIaeTcs
KOMILJICKCHAsI OLICHKA JEATeIbHOCTU CTYCHTA.

BBICOKYIO OLIEHKY DOJIy4arOT CTYHAEHTBbI, KOTOpPBIE IPU IOATOTOBKE
Marepuala IUIE  CaMOCTOSITENIbBHOM  palOThl CyMEIM CaMOCTOSITEIIBHO
COCTABUTh JIOTUYECKUH TUJIaH K TEME U PEeaIM30BaTh €ro, coOOpaTh TOCTATOYHBIH
(dakTHUeCKMil Marepualn, T[O0Ka3aTh CBA3b pPAacCMAaTpUBAEMOW TEMBbI C



COBpPEMEHHBIMH NPOOIeMaMu HayKd M 00IEeCTBA, CO HAMpaBJIEHUEM O0yUEHHUSI
CTYJICHTa U KaKOB aBTOPCKHUM BKJaJ B CHUCTEMATH3alMI0, CTPYKTYPUPOBAHHE
Marepuana.

OneHka KayecTBa MOJTOTOBKM Ha OCHOBAaHUU BBIMOJHEHHBIX 3aJaHUMN
BeleTCsl  mpemnojaaBaTeasiM (¢ oOCyXJAeHHEM  pe3yJbTaToB),  OaJlibl
HAYUCIISIIOTCS B 3aBUCUMOCTH OT CJIOKHOCTH 3a7aHusI.

WTOroBblli KOHTPOJIb OCBOEHUS YMEHUS U YCBOCHHBIX 3HAaHUH
OUCLMIUIMHBL «/lenoBas KOMMYHUKalMsD» — OCYIIECTBISIETCS B IpoIecce
MIPOMEKYTOUHOM aTTECTAI[MU Ha 3a4EeTe.

2 KonTpoabHble 3aiaHusi (JeMOBepcHM) /UIsi OLEHKH 3HAHWIA,
YMeHHUIi, HABLIKOB M (WJIH) ONbITA J€ATEJIbHOCTH, XAPAKTEPHU3YIOUIUX
sranbl  (GOpMHUPOBAHMS  KOMIIETEHIIM B  Mpolecce  OCBOEHUs
00pa30BaTeJIbHOM NPOrPaMMBbI

2.1 3apaHus Uil OLleHUBAHUS Pe3yJIbTATOB 00yUYeHUs B BHUde 3HAHM I

KOHTpOJIL 3HAHUM 110 JUCLUIIJIAHE «ﬂeJIOBa}I KOMMYHUKAITUA»
OCYIICCTBIACTCA IMTOCPCACTBOM TCCTOBBIX 3aI[aHI/II7I H YCTHOTI'O OIIpoOcCa.

[IpumepHbI€ BOIIPOCHI 1711 YCTHOTO OIpOCa:

1. Cneunduka ae10BOro OOIIEHUS.

2. KoMmmyHHKaTUBHBIE OApbephl B OOIICHUH.

3. IlepuenTuBHBIN aCMEKT A€TOBOM KOMMYHUKAIWH.

4. InTepakTUBHBIN aCIIEKT JAEJIOBOM KOMMYHUKALUU.

5. PeueBblie TEXHOIOTUU JIETIOBOTO OOIIEHUSI.

6. HeBepOanbHbie cpefcTBa OOIIECHUS U UX UCIIOIB30BAHNE B 61/13110{606.

7. Co3HaTenbHOE U OeccOo3HATEIHLHOE B HEBEpOAIHKE.

8. Busbl enoBoro o0IIeHus B peKIaMHOM OM3HECE U UX XapaKTePUCTHKA.
9. O6mme TpeboBaHus K IEJIOBON Oecesie U ee CTPYKTypa.

10. MeToivka mOArOTOBKH U MPOBEACHUS JCTOBBIX Oeces.

11. JIemoBoe coBemanne Kak OJWH U3 BUAOB JICJIOBOI0 OOIICHMS.
12.Bujsl 1e0BbIX COBENIaHUM B chepe peKiIaMHOro Ou3Heca U ux
XapaKTePUCTHKA.

13.OcHOBHBIE 3Tanbl MOATOTOBKH K JIEJIOBBIM IIEPETOBOPAM.

14. CtpykTypa neperoBOpoB U OCHOBHbIE TPEOOBaHUS K PYKOBOJIUTEIIO B XOJI€ UX
MIPOBEICHHUS.

15.1IpaBuna nenoBoro ooIIeHUs 1Mo TeaedoHy.

16.ITIpodeccrnonanbHbie Ka4eCTBa BEIYIIIETO COBEIIAHNUE U CTUIIH €T0
PYKOBOJICTBA.

17. O6mee u ocoOeHHOE B CTPYKTYype OpuuHra U mpecc-KoOHPEPEeHITHH.
13. Knmaccudukanus 1e10Boi KOPPECIOHASHIIMKA U 00ITHe TPeOOBaHUS K JICJIOBBIM



IYCBMaM.
14.ITprunHBl BO3HUKHOBEHUS KOH(QIIMKTA B JIEJIOBBIX KOMMYHHUKAIUSX. .

15. CtpykTypa u 1uHaMuKa KOH(IUKTA.

16.Tumb! KOHPIUKTHON JIMYHOCTHU U IMyTH pa3pelieHus KOHMINKTa C Hel.
17.Ctinin noBeieHUs] yHaCTHUKOB B KOH(QJIMKTHON CUTYallHH.

18.ConeprxaHue MOHATUA «AEIIOBOM TPOTOKOID), €0 COCTABIISIIOLIHE.

19. Opranuzanus noaroToBKY MeperoBOPOB NPUHUMAIOIIECH CTOPOHOIA.
20.ITpaBuina BegeHus TeaeOHHBIX IEPETOBOPOB U UX 3AITHUCH.

21.CrtpaTerust ¥ TaKTHUKA IPOBEJICHHS TIEPETOBOPOB.

22.TpeboBaHUs K KYJIbTYpeE JI€JI0BON PEUH.

23.HpaBcTBeHHast OCHOBA JIEJI0OBOTO 3THUKETA.

24.JlenoBast 3THKa B PEKIAMHOU JEATEIBbHOCTH.

25.Y1paBneHuecKas ’TUKA, KOPIOPATUBHASL 3THKA, KOPIIOPATUBHBIE KOJIEKCHI.
26.0cHoBHBIE TpeOOBaHUs K 3amucH 6ece (IIeperoBOpoB).

277.11opsiAioK MpoBeAEHUs AEIOBBIX BU3UTOB U OECe]I.

28.Paznmnuue Mex1y NO3ULMAMA U HHTEPECAMU Ha IeperoBopax. Merox
COBMECTHOT'O paCCMOTPEHUS TPOOIEMBI.

29.Knaccudukanus npueMoB. Buipl 1€710BbIX TPHUEMOB.

30. ITcuxoyioruueckue acueKThl JeJI0BOT0 OOIICHUS.

31.9Tnyeckre HOpMBI ITPU BPYYEHUU NTOJAAPKOB.

32.0pranu3aiiuoOHHOE U MPOTOKOJIBHOE 00ECTICUEHHE IEPETOBOPOB.

33.I1opsiioK pacChUIKM MPUTIIALICHUNA U OTBETA HA HUX.

34.IloAroToBKa M IUIAHUPOBAHUE NIEPETOBOPOB.

35.Cdephl ¥ IOPSIOK UCIIOIB30BAHUS B JISJIOBOM OOIICHUH BU3UTHBIX KapTOUCK.
36.HekoTopble TaKTUYECKHE PUEMBI BEACHUS IEPETOBOPOB. MeTo1bI
MOJFOTOBKHU: JIEJIOBasi UTPa, COCTaBJICHHUE OaJlaHCHBIX JINCTOB U '"'MO3roBas
aTaka'.

37.0OcHOBBI 1€TI0BOM 3TUKHU B COBPEMEHHOM Ou3Hece. XapTus ousneca Poccun.
38. OcHoBHbIe nONOkeHUA YKa3a [Ipesunenta PO o rocyaapcTBEHHOM NPOTOKOJIE
1992 r. 11
39.0c00eHHOCTH POCCUMCKON IETTOBOM KYJIBTYpPhI — B IPOIIIOM U HACTOSIIIIEM.
40. HatmmoHanbHbIE CTUIIM BEEHUS IEPETOBOPOB. KpOCC-KyIbTYpHBIN aHAIU3
00BIYaeB IEJI0BOr0 OOIIEHNS.

41.PoJib 5TUKH B JIEIOBOM B3aUMOJICHCTBUM B pekJiaMHOM OusHece. 42.VcTopuueckue
MPEINOCHUIKY CTAHOBJICHMSI 3TUKHU JEJI0OBOro 001eHus. 43.«300T0€ NPaBUIO ITUKI
U XapakTep JeJI0BOT0 OOIICHHUS.

44.006111e 3TUYeCKHe MPUHITUATIBI 1 HOPMBI JISJIOBOTO OOIICHHS.

45.Poib 3THKETA U KyJIbTYPbl IOBEICHUS B OM3HECE.

46.CyxeOHbBIN dTUKET KaK yHUPUITMpOBaHHAs (hopMa OOIICHHS.

47.BuznutHas KapTO4Ka — KpaTKuid nHOOPMATOP O JIEJTOBOM MapTHEPE.
48.1lpaBuna pedyeBoro oOIIeHHS B OU3HECE.

49.KynbTypa 1 TEXHHUKA PEYH B IPEZCHTALIMH JIEJIIOBOTO MapTHEPA.

50. MaHnepa o01IeH!sI 1 UMUK JISJIOBOTO YEJIOBEKA.

Kpurepun oLieHKH yCTHOTO OIpoca:



- KayecTBO OTBETOB (OTBETHl JOJKHBI OBITh TOJHBIMH, YETKO
BBICTPOEHBI, IOTUYHBIMH (apPIYMEHTUPOBAHHBIMHU );

- BJIaJICHUE HAYYHBIM U NPO(PECCHOHATBEHON TEPMUHOIOTHEH;

- YETKOCTh BBIBOJIOB.

[[lxana oleHUBaHUS YCTHOrO oOmpoca (J0KiIana, COOOIIEeHHUS):
MakcumanbHas OLeHKa — 5 0aJIoB.

5 GayoB CTaBUTCS, €CIU CTYJEHT MOJHO M apTyMEHTUPOBAHO OTBETUI
MO0 COJIEP)KaHUIO BOMPOCA; OOHAPYXKHJI TMOHMMAaHHUE MaTepuana; MOXKET
000CHOBaTh CBOU CYXKJEHHUS, MPUBECTH HEOOXOAUMBIC MPUMEPHI; H3JIaracT
MaTepHall MoCJeI0BaTeIbHO U MPABUIBHO.

4 OGanna — CTaBUTCA, €CJIU CTYICHT JAa€T OTBET, YIOBJICTBOPAIONINI TeM
&Ke TpeOOBaHUAM, HO J0IMycKaeT 1-2 omuOKu, KOTOpbIE CaM ke UCTIPABIISIET.

2 Gamna — CTaBUTCA, €CIU CTYJEHT OOHapYKUBAET 3HAHUS U TIOHUMaHue
OCHOBHBIX TMOJIOXKEHUI TaHHOTO 3aJaHusi, HO M3JIaraeT MaTepuaj HEMOJIHO U
JOMYCKAaeT HETOYHOCTH B OIpENeJICHHH TOHATUN; HE yMEET JOCTAaTOYHO
rIyOOKO M J0Ka3aTeabHO OOOCHOBaTh CBOM CYXJIECHHS W IPHUBECTH CBOU
MPUMEPHI; U3JIaraeT MaTepHuall HeTOCIeI0BATEIbHO U IOTTYCKAET OLITHOKH.

1-2 Ganna — cTaBUTCS, €CIU CTYACHT OOHApY>KMBAET HE3HAHKE OTBETA Ha
COOTBETCTBYIOILIEE  3aJaHHE, JOIYCKAeT OMHOKM B  (POPMYJIHPOBKE

OTIpEICTICHUH ¥ PaBHII, HCKaKAFOIITHIEC UX  CMBICII,
OecropsIIOYHO HEYBEPEHHO U3JIaraeT MaTepua.

2.2 3apaHus 151 OllEHUBAHNS Pe3yJbTATOB B BH/I€e BJIAJICHUH U
YMEHU

TectoBble 3anaHus
Bonpoc 1. «Maublii pa3roBop» B 1€JIOBOM KOMMYHUKAIIMU BEJIETCS B paMKax:
J1e0BBIX MHTEPECOB MTAPTHEPOB
JIMYHOCTHBIX, HEAEIOBBIX HUHTEPECOB MAPTHEPOB
[TpodeccroHaIbHBIX UHTEPECOB MAPTHEPOB

Bormpoc 2. Aapecat MaHUIYJISIIIUU B A€IOBOM OOILIEHUU — 3TO:
[TapTHEpP, KOTOPBIN MOXKET CTATh KEPTBOM MAHUITYJISILIUA
[TapTHEp, Ha KOTOPOTO HAIIPABIEHO MAHUITYJIITUBHOE BO3/IEVICTBUE
[TapTHEp, KOTOPBIM UCIIOJIB3YET MAHUITYJISTUBHBIE IPUEMBI IICUXOJIOTUYECKOTO
BO3/ICUCTBUS

Bormpoc 3. AtpuOyrueit Ha3bpIBaeTCA:
Bce oTBeTH HEBEPHBI
WNuTtepnperanus CyObEKTOM MEXKITMUYHOCTHOTO BOCTIPUATUS PUINH ¥ MOTHBOB
MOBEJICHUS APYTHX JFOJEH
[IpunuceiBanue ONMpeaeICHHBIM TPYIIaM JTI0eH crelu@UIecKuX 4epT
CrpemiieHHEe YelIoBeKa ObITh B OOIIECTBE APYTUX JIHOJIEH



Bonpoc 4.B 1E€HHOCTHO-OPHUEHTUPOBAHHBIX MAHUITYJISITUBHBIX TEXHOJIOTHSX
JIEJIOBOTO OOIIIEHUSI MUILIEHBIO TICUXOJIOTHYECKOTO BO3/ICHCTBHUSI SIBIISIIOTCS:
JlyXOBHBIE Hji€albl MapTHEPaA-aapecaTa
KorautuBHbIE CTPYKTYpBI TApTHEPA-aApPECATA
[ToTpebHOCTH U CKIIOHHOCTH TIapTHEpa-aapecara
I{eHHOCTHBIE YCTaHOBKH ITAPTHEPA-aapecara

Bormpoc 5. BepbasibHble KOMMYHUKALIMK OCYIIECTBIIIFOTCS C TOMOLIBIO:
XKecrtos
NHpopmaIimoHHbIX TEXHOJOTHIMA
OrnpeneneHHoro TeMia peuu
[ToxJonbIBaHUM MO TUIEYY
YcrHOM peun

Bomnpoc 6. Bee nmoau nensarcs Ha:
Bce otBeThI BEpHBI
PannoHanbHBIX U UppalMOHATBHBIX
CeHCOpHKOB 1 NHTYUTOB
DKCTpaBEpTOB U NHTPABEPTOB

Bomnpoc 7. JleroBol cTHIIb B3aNMOIECUCTBUS MIAPTHEPOB BKJIIOYAET:
OcnabneHne KOHTPOJIS 3a COUAIbHO-CTATYCHBIMU U 3TUKETHBIMU HOPMaMHU
IIpu3HaHKMe IEHHOCTU ¥ 3HAYMMOCTH IOBEAECHUYECKUX JEHCTBUN IPYT ApyTa
PannoHanpHOE MCIOIB30BAHNE ITAPTHEPAMH MOIIEPKUBAKOIINX TEXHUK
YMeHune napTHepoB alaliTUPOBaTh COOCTBEHHBIE MPO(ECCHOHANIbHBIE 3HAHUS K
Ka)KJIOW JI€JI0BOW CUTYyaIuU

Bonpoc 8. JlenoBele mapTHEpbl C  BHU3YyalbHOM  MOJAJIBHOCTBIO  MBICIHST
MPEUMYILECTBEHHO:

AynuanbHbIMU 00pazamMu

3putenbHbIMU 00pazaMu

TakTuinbHBIMU 00pazamMu

Bomnpoc 9. ndopmaliuoHHO-CHUIIOBOE obecrieueHue MaHMUMYJsATOpa B
MaHUITYJISITABHBIX TEXHOJIOTHSX JEIOBOTO OOIICHUSI CKIIABIBACTCS U3 COBOKYITHOTO
B3aMMOJECHUCTBUS:
KorauTuBHO-panMoHa IbHBIX CHJI aJipecaTa IMCUXO0JIOTHIECKOTO BO3ICHCTBUS
JIMYHOCTHO-TICUXOJIOTUYECKUX CHJI MAHUITYJISITOPA
[TpuBne4eHHBIX (3aUMCTBOBAHHBIX) CUJI, KOTOPBIE CO3/IAI0TCS IPYTUMU JTUIHOCTIMHU
CTtaTyCHO-peCypCHBIX CHJI MAHUITYJISITOPA

Bomnpoc 10. K Mexanu3maM MaHUIYJIATUBHOTO BO3JAEHCTBUS OTHOCSTCS:
MexaHn3Mbl TPUCOEANHEHNS U BHEAPEHUS, KOTOPBIE UCIIOJIB3YET MAHUITYJIATOP
[ToTpeOHOCTH, CKIOHHOCTH, MOTUBAIMH a/IpecaTa MaHUITYJISLIUH
[Icuxnueckne aBTOMaTU3Mbl 1 KOMIUIEKCHI aJjpecaTa MaHUITYJISLHAN



[IcuxorexHUYEeCcKue IMPUEMbI MAHUITYJIATUBHOT'O BOSﬂCﬁCTBHH

Bonpoc 11.K naubosiee mnpuMeHSIEMbIM B TEXHOJOTUSX JEJIOBOTO OOIIECHUS
TEXHUKAM aKTUBHOW aHTUMAHUITYJISITUBHOM 3aIUTHl MOKHO OTHECTH:
BpemenHoe npepbiBaHuE aapecaToM JEI0BOr0 KOHTAKTa C MAHUITYJISTOPOM
Hcnonb3oBaHre mapTHEPOM-aIPECATOM MCUXOTEXHUUECKUX TPUEMOB BCTPEUHOM
MaHUIYJIALIT
[IpeoOpazoBanre mapTHEPOM-aIPECATOM KOMMYHUKATUBHBIX CUTHAJIOB
MaHUITYJIATOPA C Y4ETOM COOCTBEHHBIX HHTEPECOB
[lenenanpaBiaeHHYIO TOTAIbHYIO IICUXOJIOTHYECKYIO aTaKy HA MAaHUITYJIATOpa

Bomnpoc 12. K 0CHOBHBIM MaHHMMYJISTUBHBIM TEXHUKAM MCUXUUECKOTO BO3JICHCTBUS
B JICJIOBOM OOIIICHUH OTHOCSTCS TCXHUKHU:

«JIO)XHOTO BOBJICUCHUSI

3anyThIBaHUA

Pacnonoxenus

CKpBITOTO IPUHYXKACHUS

YoexneHus

Bompoc 13. K 0coObIM TeXxHHMKaMm MAacCCUBHOW 3alllUThl, OPUEHTHUPOBAHHBIM Ha
OTpaXEHUE MAHUITYJIATUBHOTO BO3ACHCTBUS, OTHOCATCA:
BricTpanBanne napTHEpOM-aApecaToM CMBICIOBBIX M CEMaHTUUYECKUX OapbepoB ¢
MaHHUITYJISITOPOM
JlucTaHIMpOBaHKE MMapTHEpa-aapecaTa oT MapTHEPA-MAHUITYJIATOPA
Pacnionosxenne napTHepa-agpecara K HAMEPEHUSM M YCTaHOBKaM MaHUITYJIATOpa
CokppbITHE TAPTHEPOM-3IPECATOM CBOMX CUTYAaTHBHO MEPEKUBAEMBIX SMOLUHN U
YyBCTB

Bomnpoc 14. K oTkpbITEIM BOTpOCaM B A€IO0BONM KOMMYHUKAIIMU OTHOCATCS:
AJIbTEpHATUBHBIE
3epKajbHbIC
Nudopmanmonnsie
Puropuueckue

Bompoc 15. K npu3Hakam, KOTOpbIe CBUACTEIBCTBYIOT O HAIMIWHM MAHUITYJISAIANA B
JIEJIOBOM OOILIEHUHU, OTHOCSITCSL:
HekoHTpy HTHOCTh KOMMYHHKATHBHBIX COOOIIEHUI MaHHITYJIATOPA
[ToBeeHUEeCKast CTpaTErys IEJI0BOTO apTHEPA-KOMMYHHUKATOPA, OPUCHTHPOBAHHAS
Ha COTPYIHUYECTBO
[TosiBNieHne y mapTHepa-aapecaTa BHYTPEHHUX OIIYIICHHH TUCKOMQOpTa,
HMOIIMOHAIBHOTO HAMPSKCHHS U OSCIIOKONCTBA
[TpucyTcTBHE BepOATM3UPOBAHHBIX M HEBEPOAIBHBIX YIPOXKAIOIINX CUTHAJIOB
CTpyKTypHast KOMIIOHOBKA JIUCKYPCOB HH(OPMAIINU, HE peICBaHTHAS UX
COJIePIKaTEIbHON 3HAYMMOCTH JIJISl PEIICHHS JISTIOBOM MPOOJIEMBI



Bomnpoc 16. . K cpencrBam HeBepOabHOM KOMMYHHUKAITUHA OTHOCSITCS:
Bce oTBeThI BepHbI
Kunecuka
IIpoxcemuka
TakeTtuka

Bompoc 17.K TtexHukam Manoro pasroBopa, NIPUMEHSIEMOTO B JEJIOBOU
KOMMYHHKAIIMU, OTHOCATCS:
BricKka3pIBaHUA-CCHUIKH C MPUSTHBIMU aCCOLMALUSIMU ISl TapTHEPA
HNnTepecHsblii, yBIEKATEIbHBIA paccKas
[To3uTHBHBIE KOHCTATAIIMK COOBITUH WK (PAKTOB, MHTEPECYIOIUX MapTHEpa
Voexmaromue 1eJI0BbIE COOOIIEHUS
[{uTrpoBaHue BBICKA3bIBAHMI MMAPTHEPA O €r0 YBJICUCHUSIX, XO00U

Bompoc 18. Kunecuueckumu cpecTBaMu HEBEPOAIBHOIO OOIIEHUS BBICTYAIOT:
Mumuka
[1o3a
[TokanumBanue
Pykomnoxarue
YcTHas peub

Bomnpoc 19. JIoruko-cMbICIIOBOE MaHMITYJIMpOBaHHE HHGPOpManueil B JI€JI0BOM
OOLICHUH TpeIaraer:
Bepb6anu3zupoBanHyo 1ojiayy COLMAIbHO 3HAUMMBIX JJIs aJjpecaTa IMCKypCOB
uHbopmaIuu
Jlo3upoBanue nHpopMauu
CoxpbITHE BaXKHBIX CMBICJIOBBIX AUCKYPCOB HH(pOpMauu
YTauBanue undopmanuu

Bomnpoc 20. ManunyisiTUBHasi CTpaTerus B AEJI0BOM OOIIEHUH peain3yeTcs Kak:
Cucrema NCUXOTEXHUYECKUX TPUEMOB U AEHUCTBUM, OTPAXKAIOIIAsl 1OJTOBPEMEHHBIE
LEJIM MAaHUIYJISITOpa
Cucrema COBMECTHBIX MTOBEACHUYECKUX JECUCTBUM IEIOBBIX MAPTHEPOB, UMEIOIIAS
L[EJIbI0 KOMIIPOMHUCCHOE pelIeHre JeI0BOM MTPOoOIeMbl
COBOKYITHOCTb TOBEJICHYECKUX IEUCTBUIN aJipecaTa MaHUYJIAIUN

Bompoc 21. MaHuUyISTUBHBIE TEXHOJOTHUU JIEIOBOTO OOIIEHHS — OTO TaKHe
TEXHOJIOTUH, B KOTOPBIX MPUCYTCTBYIOT:
OTKpBITOE IPUHYKIEHNE TTAPTHEPA K KAKUM-JIN0O0 MMOBEICHYECKUM JIEHCTBUSIM
[IcuxoTexHuueckre MprueMbl MAHUITYJIUPOBAHUS
CKpBITOE NICUXOJIOTHYECKOE BO3AECHCTBUE HA ICJIOBOTO MapTHEPa
TexHUKHN paciofioKEHUs U YOSXKICHUS 110 OTHOIICHUIO K MapTHEPY — aApecarTy
BO3JIEUCTBUA

Bonpoc 22. MuiieHy MaHUITYJISATUBHOTO BO3JAEHCTBUSI — 3TO:



JlokanbpHbIE ICUXWYECKUE CTPYKTYPHI TapTHEPaA-aApecaTa, Ha KOTOPbIE HAPABJIEHO
MaHUMYJSTUBHOE BO3JIEUCTBUE

OOBeKThI, BKIIOYCHHBIE B IETIOBYIO CUTYAIIHIO

CTpyKTypHBIE YPOBHU IICUXUKHA MAaHHUITYJISITOPA

Bompoc 23. HeBepOansHbIMU CpeicTBAaMH OOIICHUS SBIISIOTCS
Barasan
IToxonka
Pykomnosxartue
Tenedon
DJIEKTpOHHAs 1IOYTa

Bomnpoc 24. O6menue - 3710:
Bce oTBeThI BepHbI
[Tponecc nepenauu nHGoOpMauu
[Ipomecc ycTaHOBICHHUS KOHTAKTOB MEXIY JIFOIbMU
[Tpomecc popmMupoBaHuUs U pa3BUTHS TUIHOCTH

Bomnpoc 25. IlepconanbHast AUCTaHIMS B TIPOLIECCE OOIIECHUS:
120-350cm
15-50cm

50-120cm
CBoite 350cm

Bormpoc 26. IloGynurensHas nHpopmaiust B 1e10BOM KOMMYHUKAITMN PeaTu3yeTcs
B BUJIE:

[To3HaBaTENbHOTO COOOIICHUS

IIpu3eiBa

IIpukaza

[TpocbOb1

Bompoc 27.1lpueM HampaBIe€HHOTO KPUTHYECKOTO CIyILIaHUS I€JIecCO00pa3Ho
MCIIOJIb30BAaTh B JCNOBBIX CUTYAIIUSIX, CBA3aHHBIX C:

«[IpouTeHnem» CTEHNYECKUX IMOLIMI TapTHEPOB

BricnymmBanueMm anod KIMEeHTOB

JINCKyCCHOHHBIM 00CYKJEHUEM TTPOOIeM

OO0cy)xaeHneM Kakux-Tn00 MHHOBAIIMOHHBIX MMPOCKTOB

Bonpoc 28. [IpokceMudyeckuMH  XapaKTEPUCTUKAMU HEBEpOAIBLHOTO OOIICHHS
SIBJISIFOTCSL:

JluctaHius MeXy OOIIAlOIIMMUCS

Mumuka

IToxnonsIBaHME IO COUHE

Tenedon

VYron oOuieHust napTHEPOB



Bomnpoc 29. IIpocogudeckumu cpeacTBaMu HEBEPOATBLHOTO OOIIEHUS BHICTYIIAIOT
I'poMxkocCTh TOMIOCA
JluctaHuus MeXIy OOIIAIOIIUMUCS
KecTtrl
HaTonammsa
IInau

Bormpoc 30. I[IpounTaiite ¢ppa3y-oTBeT Ha BXOAAMIMI TeneoHHbII 3BOHOK. OLieHUTe
Kak BocrpuHuMaeT kineHT ¢pasy. Eciu Bel cuuraere, uro ¢pasza mosiokuTeIbHO
BOCIIPUHUMAETCSI KIIMEHTOM, OTBETHTE «IOJIOKHUTEIBHO», & €CIIM OTPULATEIBHO, TO
OTBETHTE «OTpHIIATENILHOY. JJoOpoe yTpo, cTpaxoBast kommnaHus «Bucenm
OtpunaTeabHO
[TonmoxuTenbHO

Bomnpoc 31. IIpounTaiite ¢ppazy-oTBET Ha BXOAAIMIUNA TeIePOHHBIN 3BOHOK. OlLeHUTE
KaK BOCIPUHUMAET KIUEHT (ppasy. Ecnu Bel cuuraere, 4to gpasza monoxuTeabHO
BOCIIPUHUMAETCS KIMEHTOM, OTBETHTE «IIOJIOKUTEIBHO», a €CIIM OTPULATEIBHO, TO
OTBEThTE «OTpULATENBbHO». JloOphlld NeHb. D10 neHTp «l'eHesucy». Y Ttenedona
HNprna AnukeeBa. Uem s MOTY BaM IOMOYb?

OtpunarensHo

ITonoxurensHO

Bormpoc 32. IlpounTaiite ¢pa3y-oTBeT Ha BXOAAMIMI TeneoHHbII 3BOHOK. OLIeHUTe
KaK BocmpuHUMaeT KiIueHT (pasy. Ecnu Bel cuntaete, uto ¢pasza monoxuTeabHO
BOCIIPUHUMAETCSA KIMEHTOM, OTBETHTE IOJIOKUTEIIBHOY», a €CIIM OTPULIATENIbHO, TO
OTBETHTE «OTPUIATEIBHO». 3APABCTBYUTE, CEPBUCHBIN LIEHTP

OtpunatenbsHo

[TonoxurensHO

Bonpoc 33. IlpounTaiite ¢ppazy-oTBET Ha BXOJAAIIUNA TeIePOHHBIN 3BOHOK. OLIEHUTE
KaK BOCIPUHUMAET KIMEHT (ppasy. Ecnu Bel cumtaere, 4to ¢paza mojaoKUTEIHHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE IIOJIOKUTEIIBHO», a €CIU OTPULATENbHO, TO
OTBETHTE «OTpULATENbHO». M3BUHHUTE, s HE 3aHMMAIOCh 3THUMH Bompocamu. Bam
HY>KHO ITO3BOHUTH B OT/AEI MPOJAXK.

OTtpunarenbHo

ITonmoxurenbHO

Bormpoc 34. IlpounTaiite ¢pa3y-oTBeT Ha BXOAAIIHIA Tene(oHHbII 3BOHOK. O1leHUTE
KaK BocmpuHUMaeT KiueHT (pasy. Ecnu Bel cuntaete, uto ¢pasza monoxuTeabHO
BOCIIPUHUMAETCS KJIMEHTOM, OTBETHTE «IIOJIOKUTEIBLHO», a €CJIU OTPHUIATEIBHO, TO
OTBETbTE «OTpUIaTeIbHO». M3BHHUTE, s paboTar0 B APYroM OTHAENE, MOATOMY
HUYEM BaM MOMOYb HE MOTY.

OtpuniaTenbHO

[TonoxurenbHO



Bormpoc 35. IlpounTaiite ¢ppa3y-oTBeT Ha BXOAAIIMIA TeneoHHbII 3BOHOK. O1leHUTE
KaK BOCHpUHUMAaeT KiueHT (pa3y. Ecnu Bel cuntaere, uro (pasa monoxuTeaIrHO
BOCIIPUHUMAETCS KIMEHTOM, OTBETHTE IIOJIOKUTEIIBHO», a €CIIM OTPULATEIBHO, TO
OTBEThTE «OoTpulaTeabHO». K coxanenuio, AHHa emie o0eaaer.

OTtpunarenbHoO

[TonoxurensHO

IIpakTnyeckue 3a1aHus

OxapakTepu3yiTte 1eiu, y4aCTHUKOB, OCHOBHBIE (DYHKITMH U CTIELIU(PUKY
B3aUMOJICUCTBUS IPU KOMMYHHKAIIMU B JIEIOBOM cdepe.

3ananue Nel. HazoBute ocoOeHHOCTH J€I0BOM KOMMYyHUKaluu. B yeM crienudurka
MMMCbMEHHON U YCTHOU (DOPM J1€TTOBOM KOMMYHHKAITAN?

3amanue Ne2. [To ¢parMeHTy TekcTa OmpeeuTe BU JIET0BOro JJokyMeHTa. OTBer
apryMeHTupyire. CocTaBbTe CXEMY KaXJ0ro JOKYMEHTA.

1. ITpoury npeaocTaBUTh MHE OYEPETHON OTITYCK.

2. B memsx moAroToBKM K KOMILIEKCHOM OIIEHKE JEATEIbHOCTH YHHBEPCHUTETA
MIPUKA3BIBAI0 CO31aTh KOMUCCHUIO B COCTaBeE. ..

3. JoBoxy pmo Bamero cBemeHus, 4YTO A0 CHX TMOp TO HE MPOIUIA
dbmooporpaduueckoe odcienoanue 150 cTy1eHTOB.
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4. Buepa, 1 mapra, 51 oro3an Ha paboTy, TOTOMY YTO MOl B TPOOKY.

5. B cBf3M ¢ MOArOTOBKOW K HOBOMY y4yeOHOMY TOQy B Cpok jJ0 15 mapra
MpeaJiaraio NpeacTaBUTh B yUeOHOE yIpaBieHHe YUeOHbIE TIIaHbl.

6. OcHOBHBIC MapaMeTPhl YUSOHOM JCATCIIBHOCTH XapaKTEPU3YIOTCS CIICTYIOITUMHU
MOKa3aTeNIsIMH. 3a TATUICTHUHN TIEPHO/] BIBOE YBEIIMYMJIICS KOHTHHICHT CTYICHTOB,
IIPOM30IIIa TOPU3OHTAIbHAS U BEpTUKAIbHAS TUBEpCHU(UKAINS 00pa30BaTEIbHBIX
porpamMm, KOTOPBIX TakXke cTajio B 2,5 pasza Oombiie mo cpaBHeHuro ¢ 2002
TOJIOM. ..

3aganue Ne3d. Hanummure 3asBlIeHUs: O NIpUEME Ha paboTy; O MepeBOJE Ha APYTYIO
CHELMAIBHOCTD; O MPEJOCTABIECHUU OTryJa; 00 YBOJBHEHHMH IO COOCTBEHHOMY
KEJIAHUIO; O NMPEJOCTABJICHUH aKaJeMUYECKOT0 OTITyCKA.



3amanue Ned. Ilo d¢parmeHty omnpeaenuTe Bua JaeoBoro mnucbma. OTser
apryMEHTUPYHTE.

1. Bame muCcbMO € TPEMIOKCHUSIMH O COTPYIHWYECTBE TIOMyYeHO /mara/ u
HAaxXOJIUTCS HAa PACCMOTPEHUM. . .

2. Ha Bam 3anpoc ot /mata/ coobimaem, 4to B HacTosmee Bpems MBan ViBanoBuu
NBanoB ctyaentoM PI'Y um. . Kanta He sBusercs.

3. Ilpocum Bac mnoanucars MNpUJIaraeéMelii JIOTOBOP O TPYAOYCTPOMCTBE
CIIELUAJIACTOB.

4. C coxaneHueM cooOLIa€M, 4YTO B CBS3M C YMEHBIICHHUEM KOJIMYECTBA
OIO/KETHBIX MECT KBOTBI ISl LIEJIEBOrO MIpHeMa OyayT BBIIEIEHbI B MEHbBILIEM
o0beMe.

5. B uensix cobito/ieHns YCIOBUM TOTOBOpAa O CBOEBPEMEHHOM oriate 00yueHus B
cpok 10 1 mapta Bam HE0OX0AMMO SIBUTHCS B OyXTalTEPHIO.

6. B cCBA3M C U3MEHEHHMEM HANMEHOBAHMS YHUBEPCUTETA IMPOCUM Bac
nepeoOpMUTh EUCTBYIONTYIO JTUIECH3UIO.

3aganne No5. Hammmure peknamanuio (KaioOy, NPETEH3UI0) 1O TOBOAY
HECOOTBETCTBUSl KayecTBa YCIYT, MPEAOCTABICHHBIX TYPUCTUYECKONH (PUPMOI,
YCJIOBUSIM, YyKa3aHHBIM B joroBope. OOMeHsliTech pekyiamanusaMu ¢ Bammm
COCeZIOM IO CTyAeHYecKo ckambe. Hamummure oTBEeTHl Ha pekiiamainuio (Bel — Ha
ero, oH — Ha Bamy). I[IpogymaliTe cucteMy apryMeHTOB B MOJIb3y YAOBJIETBOPEHUS
(W11 HEeYIOBIIETBOPEHUS) M3JI0’KEHHBIX B pEKJIaMallui TPEOOBAHMIA.

3aganue Ne6. HazoBuUTE OCHOBHBIE BHUJbl YCTHOM JE€JIOBOM KOMMYHHKAIIHH.
CocraBbTe cxeMy Ki1accuUKaIMKU BUAOB YCTHOM J1€TOBOM KOMMYHUKAIIUU.

3amanue No7. YkaxuTte npenMyIiecTBa Teae(OHHON IeT0BOM KOMMYHHUKAIIUU.

3ananue Ne8. CmopenupyiTe U ONMUIINTE KOMMYHUKATHBHYIO CUTYalMIO JIEJIOBBIX
NEPETOBOPOB MO 3aKIIOYCHUIO KOHTpPAKTa C pekjIaMHOW (upmoil Ha co3laHue
pEeKJIaMbl HOBOT'O JKypHaJia:

a) chopmynupyiTe CBOIWO IeJdb W I1€Jib TApTHEPOB IO IEpPEroBopam,
KOMMYHHUKATHBHBIC CTPATETHH 00CUX CTOPOH;

0) BbIOEpUTE MECTO M BpeMsl IMPOBEACHHE IEPEroBOPOB, OXapaKTEpU3yHTe
OpraHU3alHIo JIEJI0OBOr0 NPOCTPAHCTBA;



B) ompeneauTe HaOop (GopMys BEXKIMBOCTH ISl MPUBETCTBHS, MPEICTABICHUS
YYaCTHHKOB TEPETOBOPOB, OJIATOIAPHOCTH 3a YCIEX, U3BUHEHUS 32 BO3MOXKHBIC
cOou, MpOIaHus;

r') MpoJlyMalTe BOMPOCHI, KOTOpbIE coOMpaeTech 3aJaTh, ONpeneauTe Haubosee
MPOAYKTUBHBIC B TAHHOW CUTYAI[UU TUIIBI BOIIPOCOB,;

) chopMynupydUTe Tpenea COOCTBEHHBIX YCTYNOK B TpOIlecCe BEACHUSA
NIEPETOBOPOB U CIIPOTHOZUPYUTE BO3MOKHBIE YCTYIIKH CO CTOPOHBI TAPTHEPOB;

€) OIpENEIUTE «HAIPSHKEHHBIE» MOMEHTBI MIEPErOBOPOB, CIIOCOOHBIE YCIOKHUTD,
3aTPYJHATh WIM I[PEpBaTh KOMMYHHUKAIMIO, NPOAyMaWTe CHCTEMY MEp,
HampaBJICHHBIX HE MIPEOJ0JIEHUE BO3MOKHBIX KOMMYHUKATUBHBIX 0apbePOB;

k) ompenenure  (AKTOpbl, CHOCOOCTBYIONIME  YCHJICHHIO  COOCTBEHHOM
KOMMYHUKATHBHOM TIO3UITUU M YKPYITHEHUIO COOCCEIHIKA;

3) BbIOEpPUTE OCHOBHOM TNOAXOJ BEACHHUS IIEPErOBOPOB (KECTKUW, MATKHIA,
HNPUHIUITHATIBHBIN );

M) OIpenenuTe, Kakue YyCIOBUS  YCIEIIHOCTH  OOIIEHUS W  IpaBuia
KOMMYHUKATUBHOTO KOJIEKCA B KOHKPETHOW CUTYallMH MEPErOBOPOB MOTYT OBITh
COOJIIO/ICHBI, a KAKUE — HET, IPOIyMalTe CUCTEMY «3aIUTHBIX MEPY;

K) IPOyMaiiTe BO3MOXKHBIC TAKTUUECKHE MPUEMBI peau3alliy Ballleid CTpaTeruu,
a Takke COOCTBEHHOE HEBEpOaJbHOE MOBEICHHE C TOYKU 3PEHHUS YCIEUTHOCTH

KOMMYHHKAINH,
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) onuIIuTe B 0000IIIEHHOM BU/JIE CTPYKTYPY U ATaIbl IEPETOBOPHOTO MpoIecca.

CocraBbTe MIaH-CLIEHAPUIl IEPETOBOPOB.

3amanne Ne9. Ykaxkute mpaBUIbHBIA (TIPEIMIOYTUTENBbHBIN) BapuaHT OTBeTa (WX
MOYET OBITh HECKOJIBKO):

A. Bam 3BoHsT, moaHsB TeneonHyo TpyOKy, Brl ckaxere:

«I"oBOpHUTEY.

«Aoy.

«Cnymaro Bacy.

Hazosete cBoro dupmy, 3atem ckaxete: «/{oOpbrit n1eHb!»
Hazosete cBoro dhupmy, Bamm 1omKkHOCTE M haMuUTHIO.
Bam BapuaHr.

ogakowdE



b. Tlo3BOHMBIIMIA BBICKA3bIBACT MPETECH3UIO, B KOTOpOW Bbl HEe BuUHOBaTHL. Bain
OTBET:

«51 Hu ipm yem».

«51 He BUHOBATY.

«JlaBaiiTe pazoepeMcsi».

«BawM Jy4iiie HOroBOPUTh ¢ MOUM KOJIJIETOM, KOTOPBIM 3aHUMAETCSA STUM

BOITPOCOM.

«OcraBbTe, noxanyicra, Baur tenedony.

«Hert, Bo1 HE npasbi!»

7. «MpI HeTIpeMeHHO pazoepemcs U Bam nepessonum, eciiu Bel octaBuTe cBOM
Teneony.

8. Bam BapuaHr.

el N
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IIocTaBbTE YAAapCHHUC B BbIACICHHBIX KYPCHBOM CJIOBAX. 133 800020000200S HOMCpa
OTBCTOB, B KOTOPBIX HMCIIOJIB30BaAHA CHHCKIOXA.

B. Ilo3BoHuBIIMI, HE TPEACTABUBIIKNCH, ITyCKAaeTCs B 00bsICHEHUE JieTalield. Bol:

1. BHHKaeTe B CyTh JieJia U 1a€Te OTBET;

2. BBIACHSIETE, KTO 3BOHHT, KOTO OH IIPEICTABIISACT, U JACTE OTBET;

3. BBIACHSETE, KTO 3BOHHUT, KOTO OH MIPEICTABIISCT, U B 3aBUCUMOCTH OT ATOTO
CTPOUTE Pa3roBop;

4. Bam BapuaHr.

3ananue NelO. Kakoit oTBET 1 modemy mpearnoYTUTENIbHEE:
«Mory nu s1 Bam uem-to noMous?» uim «Hem s mory Bam nomoub?»
JlaiiTe 0OBsICHEHHE C OTTIOPOM Ha SI3BIKOBBIC CPEJICTRA.

3amanue Nell. Onpenenure Bamny cTpareruio U ykaxute BO3MOKHbIE TAKTUUYECKUE
MIPUEMBI, €CIIU:

1) KIMEHT XOoueT caeaTh 3aKas;

2) KIUMEHT TMPOBOAMWT NPEABAPUTEIBHYIO  «Pa3BEAKY», JKellasg MOJy4YUTh
uH(dOpMaIHIO.

[Ipunoxenue (CipaBoOYHBIN MaTepuan)

[To mpuHSITOMY B J€OBOM MHpE «TelIe(OHHOMY ITUKETY» KKl M3 TOBOPSIIINX
JIOJDKEH HE3aBUCUMO OT XOJa U 3aBEpIICHUS pPa3roBOpa MPUIICPKUBATHCS
OTIpEICTICHHOTO HAa00pa ITUKETHO-PEUEBBIX (hOPMYJ OOIIEHUS 110 TeTaehOoHy.

Ecnu 3BoHUTE BBI, yTOUHHUTE, MOMAJIN JIA BBl TyAa, Kyaa xorenu. [IpencraBprech U
KpaTKO W3JI0KWTE TMPUYMHY 3BOHKA. JIJis cekperapsi mocTapailTech MoI00paTh



camble 00IIMe, HO HEOOXOAMMBIE ISl MPEACTABICHUS CyTH Jena cioBa. Eciau Bbl
3BOHUTE YEJIOBEKY, KOTOPBIN IIPOCUII BaC MO3BOHUTH, & €r0 HE 0KA3aJI0OCh HA MECTe
WM OH HE MOXET IMOJOWTH K ammapary, MOIPOCUTE IepenaTh, YTO Bbl 3BOHWIIH.
Ckaxxute, KOTJ]a U T/Ie BaC MOKHO OyJIeT JIETKO HAMTH.

Ecnu BB mpeamosaraere, 4To pa3roBop MOXKET 3aTAHYThCS, 3aJJaliTe BOIIPOC: «Y Bac
€CTh ceifuac Bpems a7 pasroBopa?» IloMHuTe, 4TO 1€70BOM AMATIOT TIO TeTIedOHy —
oOMeH mH(popManuel ornepaTUBHOTO 3HAYCHUS C ONPEACIICHHON 1enbio. ['oBopuTe
KpaTKO, HO HHPOPMATHBHO.

3aBepiiasg pa3roBop, MOCTapaTech B JIOOOM Clydae OCTaBUTh O cede Xopolee
BrieuaTiienre. K cinoBam mpormranus npo6aBbre (ppasy tumna: «Haneroch, yTo Hamu
KOHTAKThI OYIyT MOJE3HBIMU!»

Ecan BamM NO3BOHMIM U HE NpCaACTaBUINChb, HC HA3BaAJIKM IIPHUYHHY 3BOHKA,
HOCTapaﬁTeCB YTOUYHHUTL 3TH JAHHBIC OO0 Hadadlla pa3roBoOpa. B IIPOTUBHOM CJIy4dac
IIPpOAO0JIKCHHUC KOHTAKTAa HCYMCCTHO.

Henp3ss  cnpammBate  3BOHsAmEro: «C  keM A roBopro?» mim «4Yto  Bam
Hy)kHO?» Haligute noOpoxenarenbHyro Gopmyny (pupMeHHBI CTaHIApT) Havalia
pasroBopa, Hampumep, «Jloopoe yrtpo! bank Menaren. Y Tenedona oduc-
MeHekep. Cirymaro Bac.

OTBeuaiiTe OJIMHAKOBO CIIOKOMHO HA BCE 3BOHKH, KaK Obl YyTOMHUTEIBHO 3TO HE
ObUTO. 3BOHAIIMNA HE JOHKEH paciylayuBaThCsi 3a TO, 4YTO Bac TOJBKO YTO
pPacCTpOUIIN.

JleMOHCTpUpYyiTE BHHUMAaHHE K CJIOBaM COOECeHHMKA perutukaMu: «/lay,
«ITonnmaro...», «CoBepuIeHHO BepHO...» U T.I. Ilo 3THKeTy, pa3roBop 3aBeplIacT
€ro MHULMATOP, HO €CII Bbl UYBCTBYETE, YTO BPEMsSI Pa3roBOpa yXOIUT BIYCTYIO,
MoCTapaTech JaTh MOHATH 3TO cOOECeMHUKY, Hampumep, (pazoi «Jlymaro, MbI
BBISICHWIA OCHOBHBIE JIETAIIH...)»

YMeHue roBoputh o TenedoHy, He pacTpaduBasi IPU ITOM BpeMsi, IIPeanoaraet
3HAHUE HEKOTOPBIX STUKETHHIX (HOPMYII:

Hauano pa3rosopa IIpock0da, 3anpoc 3aBepiuenue 3aBepuieHue parosopa
(o0o3HaueHHe HHpopManny, )KeJJaHHe | pa3srosopa (c Hapexn0M Ha OyayIHMe
HHG(pOpPMALMOHHOTO MOJIyYUTh COBET (HeHlTpaJbHOE) KOHTAKTHI)
1nmoBo/1a)
- Bam 3BOHAT u3 - Bac Gecnokowur... - Jlo cBuganus. - YBepeH, 4To Hallu
(bUpMBL... KOHTaKThI OyIyT
IIPOAYKTHBHBI.
- Mos pamunus. .. - Mory s moroBoputs c... | - Bcero mobporo. | - lymaro, Mbl HalIu oOmui
Cnacu0o 3a A3BIK
nH(pOpMAaLIHIO.




- $] xoren OFL... - 5l xoten ObI y3HATH... - bynpte - Hageroch, MbI IpOI0TKUM

3/10POBBI, BCETO pasroBop MpHu BCTpEUe.
XOpOILLEro.

- C BaMU roBOpUT - Bl He Moru OBl 1aTh

MEHEKep 10 nH(pOpMALIHIO. ..

MPOJIaXKaM...

WccnenoBarenu yTBep>KIAIOT, YTO YEJIOBEK MPUHUMAET PEIICHHE O MPOJIOJKEHUU
pasroBopa B TepBbie 4YeTbipe cekyHnbl. Ho HauvanmpHas ¢pasa, Kak MOpaBuio,
HEHUTpaJilbHa K OCHOBHOMY TIpeAMETY pasroBopa. IIpousBectu xopoiiee
BIIEYATJICHHE Cpa3y BaM MOMOTYT B MEPBYIO OYepeab TeMOp rosoca, WHTOHAIUS
YBEPEHHOCTH W JIPYKENIIoOusi, pa3MepeHHbl putMm peuun. Jlanee HeoOXoAUMO
MpoJlymMaTh INIaBHYIO (ppa3y, pemarolryro BOIPOC O MPOJOJIKEHUU pa3roBOpa; OHA
JOJIKHA COJIepKaTh OOeIaHue, HUHTPUTY, HOBU3HY MOJIX0/1a K MpoOsieMe U T.I1.

Henb3st OBITh YBEpEHHBIM, UYTO KaXAbld TENEPOHHBIA PA3roBOpP 3aKOHUYUTCS
HEMEJICHHOM TO0roOBOpEeHHOCTHI0. HO eciii BbI — BEXKIIMBBIN UEIOBEK, HE 0OpbhIBaiiTe
pasroBop, He OypuuTe, HE OTMaxUBaWTECh HABCErJa OT ATOTO COOECENHMKA; Kak
3HaTh, BO3MOKHO, [103/JHEE BBl CAMH K HEMY OOPAaTUTECH.

Cpenu mroned, yacto BeAylIUX TejehOHHBIE Pa3rOBOPHI, BCTPEUAIOTCS Yepecuyp
MHoOropeurBbie. OHAKO yKa3aTh UM MPSAMO Ha HEOOXOIUMOCTh COKPATUTh MOTOK
peun ObIBaeT HEYJ00HO; BaM HE XOYETCSl 0OMIETh Pa30LIEAIIETOCs «OpaTopay JAaxe
TOrJa, KOrjga OH TOBOPUT BoOOIIe He 1o cymecTBy gena. I[lompoOyiite
UCIIOJIb30BaTh TOT (DaKT, UTO Bac TOJBKO CIBIIIAT, HO HE BUIAT. B 3TOM ciydae
BIIOJIHE YMECTHBI clieaytone ¢pa3sl  (0COOEHHO, €CIM OHM COOTBETCTBYIOT
JTEeUCTBUTEIHLHOCTH):

- [Ipoctute, noxamnyicra, MHE 3BOHST [0 BTOPOMY Telie(poHy.

- Xoten Obl MPOJOJKUTH HAlll PAa3roBOp, HO uepe3 MSATh MUHYT y MEHA
COBEIIAHUE.

- V3BuHUTE, HAC MOXXET MNPEPBATh MEXIYHAPOIHBIN TENePOHHBIA 3BOHOK.
Jlydiiie mOroBOpUM B IPYyrou pas.

- K coxanenutro, y MeHsI ceryac BakHas JI€JIOBasi BCTpeyYa.

JIsist Toro 94TOOBI OKOHYATENBHO YOEIUTh COOECEeTHUKA B BAIleM PACIOJOKECHUH K
HEMY, 100aBbTE:

- 51 No3BOHIO BaM B IIOHCOCIbHUK.
- HOSBOHI/ITG, CCJIM CUTyallusd U3BMCHHUTCA.

- JlaBaiite He OyeM HAJOJITO OTKIIABIBATH BCTPEUY.




Ecau BBl HE XOTHTE MMPOAOIZKCHHUA KOHTAKTOB, @ B MHOM CJIy4a€ HC HAACCTECh HA UX
IMPOIOJIZKCHHUC, CKAKUTC!

- XKanb, 4TO HE cMOT yOeuTh Bac.
- Coskarero, 94To BBl HE CTAaHETE HAIIUM KIIMCHTOM.
- B mo6om ciyuae xenaro BaM yCIEXOB.

- byny pang u3aMeHeHuIo CuTyanuu.

2.3 TunoBbie NPOBEPOYHbIE MAaTEPHUAJIbI

Bomnpocs! k 3auety
«/lemoBasi KOMMYHHKALIHS

. I[ToHsITHE «KKOMMYHHKAIUS»
. Tunel ¥ BUBI KOMMYHUKALIUH
. OYHKIIUA KOMMYHUKAIUU
. YcioBus U pakTopbl KOMMYHHUKAIUU.
. IIpoiecc KOMMYHHKaIMU U €70 COCTABIIAIOIINE.
. IIpouiecc konupoBaHus U AEKOMPOBAHUS HH(OPMALIUK.
. Kanasibl koMMyHHMKaLUH.
. Oco0eHHOCTH MEXIIMYHOCTHOM KOMMYHHKAIUH
. Oco0eHHOCTH TPYyNIOBOIl KOMMYHUKALIUU
10. OcoO0eHHOCTH MacCOBOM KOMMYHHMKALUU
11. CpeacTBa KOMMyHUKalUK: BepOaIbHbIe U HEBEpOaIbHbIC
12. Mojiens KOMMYHHUKALIMK KaK peueBoro coowitus no P.SIkobcony.
13. CtpykTypa 0oOlleHUs: UHTEpAaKTUBHAsl, KOMMYHUKATUBHAs U MEepPLENTUBHAS
CTOpPOHBI.
14. YenoBek-KOMMYHHUKATOP U €r0 XapaKTEPUCTHUKA.
15. HeBepOanbHast KOMMYHHKAIIHS.
16. Posib HeBepOaIbHBIX CPEJICTB KOMMYHUKAITUU B TIEPETOBOPHOM IIPOIIECCE.
17. KommyHukanT. Tunbsl KOMMyHUKAHTOB.
18. TlonsiTue «uHpopmMalrs», €e CBONCTBA; YCIOBUs (POPMUPOBAHUS U TPAHCIIALUN
uHbopMaIuu.
19. DddextuBHOCTS KOMMYHUKAITUU. DakTOPHI 23PHEKTUBHOCTH KOMMYHHUKAITUN
20. OcHOBHBIE MpaBUiIa AEIOBOT0 ITUKETA
21. [IenoBoi1 peueBoOi 3TUKET, Er0 HOPMBI, IIPaBUJIA
22. Knaccuduxanus 1e10BOM KOMMYHUKAITUU
23. KoMmMyHUKaTUBHBIE ITOTOKH B OpraHU3aIUU
24. I'pyninoBasi KOMMYHHKAIIMS B OpTaHU3aliN
25. CyuiHoCTh JIMAEPCTBA B TPYIINE
26. KoMMyHUKaTUBHBIE Oapbephl U MYTU UX MPEOIOJIEHUS.
27. ®opmbl 1€T0BOM KOMMYHHKAIIMK B OU3HEce.
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28. OdunranbHO-IEI0BON CTHIIH PEUH.

29. [Iy6nmynas kommyHuKaIus. Ee hopMbl 1 sxkaHBI.

30. PeueBoe ob1IeHNE KaK CIOCOO KOMMYHUKAIIMU. Y CTHAS U TUCbMEHHAasi (pOPMBI
pEYEBOM KOMMYHUKAIINU

Kapra TecToBbIX 3a1aHM i

Komnerennuss YK-4. CriocobeH oCylEeCTBISTh AEI0BYI0 KOMMYHUKAIIMIO B YCTHOM M TUCbMEHHOMN
¢dopmax Ha rocyapcTBEHHOM s3blke Poccuiickoit @enepannu 1 HHOCTPaHHOM(BIX ) S3bIKE(aX)
Nupuxarop YK-4.3. Bnageer HaBbIkaMu IPUMEHEHHUS Pa3IMYHbIX BUJIOB PEYEBON JESITENIBHOCTH Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparnyu 1 mHOCTpaHHOM(BIX) s3bIKe(ax) B cdepe nesoBoi
KOMMYHHKAIUU

Jducnunimnaa JlemoBasi KOMMYHHKAIUS

Onucanue Tecra:

1. Tect cocroutr u3 70 3amaHuii, KOTOpbIE WPOBEPAIOT YPOBEHb OCBOCHHUS KOMIIETEHIIUM
oOyuatomerocs. [Ipu TecTupoBaHUU KakoMy oOydaromiemycs npeaiaraetcs 30 TeCTOBBIX 3aIaHUi
1o 15 OTKPBITOTO U 3aKPHITOrO TUIIOB PA3HBIX YPOBHEHN CIIOKHOCTH.

2. 3a mpaBWIBHBII OTBET TECTOBOTO 3afaHMs OOydaroIIuiics moiy4daeT | ycloBHBIA Oami, 3a
HenpaBuIbHbIM oTBeT — (O OamnmoB. Ilo OKOHYAHWMM TECTHPOBAHUS, CHCTEMa aBTOMATHUYECKU
OTIpe/IeTIsieT «3apabO0TaHHBIM UTOTOBBINA OAJI» MO TECTY, COTJIACHO KPUTEPHUSIM OLICHKH

3 MakcumanbHas o01as cymma 0ajioB 3a BCe MpaBUIIbHbIE OTBETHI cocTaBiseT — 100 6aios.

4. Tect ycreurHo npoiieH, eciu o0ydJarouuiics mpaBmibHO oTBeTUI Ha 70% TecToBbIX 3ananuii (61
Oaiw).

5. Ha npoxoxieHre TecTUpOBaHusl, BKIIIOYas OpraHU3aIMOHHBIII MOMEHT, 00yJaroIIMMCst OTBOIUTCS
He Oonee 45 munyT. Ha kaxoe TecToBoe 3a/1aHue B CpeHeM 1o 1,5 MUHYTHI.

6. OOyuaromeMycsi TpPEAOCTaBISETCS OJHA TOMBITKA M MPOXOXKACHHS KOMIBIOTEPHOTO
TECTUPOBAHUSI.

Koaudukaropomrecra o nucuuiuinHe sBisieTcst paszen padoueit nporpammsl «4. CTpykTypa U
coJiepKaHue TUCIUILTUHBI (MOJYJIs)»

KoMIjieKT TecTOBBIX 3a1aHUI 25

3anaHus 3aKpbITOro TUNA
3ananus aJbTEPHATUBHOIO BbIOOpa
Buvibepume ooun npasunvrulii omeem

IIpocreie (1 ypoBeHb)

1. CyOBeKTsl Ae10BOM KOMMYHHUKAITUH:

A) 11014, TPYNIIBI JIIOJeH, YYaCTBYIOIIME B JOCTHKEHUH NPO(PeCcCHOHATBbHBIX 1esei;
b) nmronu, rpymnsl Jiroiel, y9acTBYIOIIUE B 1IOCYTOBOH JESATENBHOCTH;

B) unensr cemeitHOM rpyNbL.

2. [Tpu3Haku 1e10BOM KOMMYHUKAIIUH:
A) 3MOIIMOHATILHO-YYBCTBEHHBIN XapakTep;
b) nucranTHas, KOHTaKTHAS;



B) pannoHa/bHBIH HepapXH4eCKUH XapakTep, HeJeco000pPa3HOCTh.

3. HedbopmanbHas KOMMYHUKAIIKUS B OpraHU3alUu:

A) KOHTAKTbI MeKI1Yy COTPYAHUKAMU, He CBSI3AHHbIE C MepapXHel OPraHu3anuu;
b) KoHTaKThl MeX 1y NpeaCTaBUTENSIMU OJIHOM HepapXUUEeCKOW IPYIIbI B OPraHU3alNH;
B) KOHTaKThl MeX 1y 1€0BBIMU TAPTHEPAMH.

4. TepMHUH «BHHOTPAHAS JI032» B IEJIOBBIX KOMMYHHKAIUAX 0003HAYACT:
A) MHOXECTBO BHJIOB KOHTAKTOB B JIEIIOBOH cepe;

b) coueranue hopmanbHOii U HEPOPMATBHON KOMMYHUKAIIH;

B) KOHTaKTBI B BH/I€ CJIYXOB.

5. ®usnueckue 6apbepbl KOMMYHUKAIUH:

A) TemMmepaTrypa; aKyCTH4eCKHe TOMeXH, IOrOHbIe YCJIOBHUS;

B) ypoBeHb HHTEIIIEKTa KOMMYHUKAaHTOB, HH(pOPMAIIMOHHAS KYIbTYpa;
B) cocrosiHue 310p0oBbsi, SMOLIMOHAIbHBIE HATPY3KH, LLIYM B IOMEILIEHUU.

6. ConoKyabTypHbIE Oapbepbl KOMMYHUKAIIUH:

A) TMYHOCTHBIE 0COOEHHOCTH KOMMYHUKAHTOB;

b) ncuxonoruyeckoe coCTOSHIE KOMMYHUKAHTOB;

B) sTHNYecKkHe, TeMorpaguyecKue, peTUrno3Hbie 0CObeHHOCTHKOMMYHHKAHTOB.

Cpenne-cioxHbie (2 ypoBeHb)

7. Lenbro n3y4eHus TUCHUIUIMHBI JlenoBas KOMMyHUKAIUS SIBISETCS:

A) OCBOCHHME METOJIOB YIPABIICHUS IETTOBON KOMMYHHKAIIUECH;

b) ¢opmMupoBanme W pa3BUTHe KOMMYHHKATHBHBIX KOMIIETEHUIMH, KOTOpBIe IO3BOJISAT
OCYLIECTBJIATH NPOGeCCHOHAIBHYIO 1eATeIbHOCTh HA 0CHOBE 3(P(PeKTUBHBIX (POPM U NIPHEMOB
AEJOBbIX KOMMYHHKALMH;

B) oco3nanue 3HaueHUs JEeN0BOM KOMMYHHKAIMM B CO3/IaHUH JIENOBORO MMHJIKA COTPYIHHKA
OpraHu3alyH.

8. KommyHuKanmoHHas NoTpeOHOCTb, corjacHo Teopuu A.Macioy, OTHOCUTCS K:
A) 06a30BbIM NOTPEOHOCTSIM YeJ10BEKa;

b) norpebHOCTH colMaIbHOTO NPU3HAHUS:

B) notpebHOCTH caMOaKTyaIH3alHH.

9. K nucrunnuHam, U3y4aBIIMM KOMMYHHKanuio B J[peBHel I'pennn, oTHOCATCS:
A) nuHrBUCTHKA, hrunocodus;

b) ¢punocodus, rpammaruka;

B) noruka, puropuka.

10. Hayka ceMroTHKa U3y4aer:
A) KOMMYHUKATHBHbIE CHCTEMbI M 3HAKHU;
b) undopmMaimoHHbIe TEXHOIOTHH;



B) undopmanmonHbie CHCTEMBI.

11. Llens memoBoro oOMEeHUS:

A) noBeimeHne 3QPEKTUBHOCTH JIETOBOU JIEATEILHOCTH;
b) pemenune ncuxoaoruyecKkux mpooiem;

B) oOMmeH aenoBoii nHpopManue.

12. KOMMyHI/IKaTI/IBHaSI KOMIICTCHTHOCTD CIICHHUAJIMCTA BKIIIOYACT CIICAYIOIINC KOMIIOHCHTBI:

A) 3HaHUEe MHPOPMAITMOHHBIX TEXHOJIOTUN U CHCTEM;
b) 3HaHue OCHOB NCHUXOJIOTHH, OCHOB TEJAarOTUKU;

B) koMMyHUKaTHBHAasi CIOCOOHOCTH, KOMMYHUKATHBHOE 3HAHNE, KOMMYHMKATHBHOE YMEHMe.

13. Ilpeamer obuieHus: B AETOBOM KOMMYHHKAIINH:

A) coBMeCTHaA 1eATeJILHOCTDH B podeccoHabHOI cdepe;
b) nuunocTHBIE TPOOIEMBI YYACTHUKOB KOMMYHUKALIUH;

B) conmansHO-oauTHYECKHE TPOOITIEMBI.

14. Jluneitnas moaenb kommyHukanuu I'.Jlaccyana Bxiroyaer:
A) Tpu KOMIIOHEHTA;

b) Bocemb 311€MEeHTOB;

B) nsiTh 3J1IeMeHTOB.

15. OmnpenenenHass CTPYKTypa TICUXUKH, (QOPMHUPYIOIIAsCS B pe3yJbTare
OMOJIOTMYECKHX, COITUAITBHBIX ICUXHUUECKUX B TyXOBHBIX ()aKTOPOB, - ATO:

A) TeMIiepaMeHT YeJIOBEKa;

b) 1u4HOCTB;

B.) yenosek.

16. ITapanuHrBUCTUYECKUE CPEACTBA KOMMYHHUKAIUH:

A) cXeMmbl, TaOJIUIIBI, CITAMIBL; 97
b) conmanbHbIe ceTu;

B) MmuMuka, kecThbl, HHTOHAIHS, TOH PeYM.

B3aUMOIEHCTBUS

17. O1oT QyHKIMOHATBHBIA CTUIIb 00ECIIEYMBAET KOMMYHUKALMIO B OQUIIMANIBHON cepe MexXIy

OpraHM3alMsIMHU U BHYTPU YUPEKICHUS:
A) opnumanbHO-1€J10BOM CTHIIb;

b) ctuip qumiomMaTuyeckoro oOmeHus;
B) HayuHBIi CTUIIB.

18. DTOT PyHKIIMOHATBHBIN CTHIIb XapaKTepU3yeT OIIEHOYHAs TTO3UITHS aBTOpa, 00Pa3HOCTh, TIPU3HIB

K OIPEJEICHHBIM JIEHCTBUSAM U YMOHACTPOEHUIO:
A) XyI05K€CTBEHHBI;

B) ny6aunucruyeckuii;

B) HayuHoO-nomynsipHbIii.



19. JIoMHHAHTOH STOTO CTHWJIS SIBISETCS CBEJICHUE 0 MUHUMYyMa 3a00THI O (OpME BBIPAKEHUS
MBICJICH:

A) oduimaabHO-/1€TOBOM CTUJIB;

b) Hay4HBI CTHIIB;

B) pa3roBopHblii CTHIIb.

20. JloMuHAHTOMN ATOTrO CTHJIS ABJIETCS NPEAEIbHAs TOUHOCTh U OJTHO3HAYHOCTH!
A) opunuaIbHO-1€JI0BOI0 CTHIIS;

b) nayunoro cruns;

B) myOoaumucTu4eckoro CTUIIS.

21. COBOKYIIHOCTh CJIOB M BBIP@KCHHH, YHOTPEOSIEMBIX TIPEICTABUTEIISIMH OIPEaeICHHON
COLIMAJILHOW TPYIIbl WIKM TpOodecCUd U COCTABIAIOIIMX CJIOW pPa3TOBOPHOIM JEKCHKH, HeE
COOTBETCTBYIOIIUN HOPMaM JIMTEPATYPHOTO SI3bIKA, OMpeeseTcs Kak:

A) npocTopeune;

b) caenr;

B) npodeccuonanuzmer.

22. TekcT, ynpaBisIOUIAil 1eHCTBUSIMU JTIOIeH U 001aIal0LIUi FOPUINIECKON CUIIOH, 3TO:
A) T1OKYMEHT;

b) pacnopspkenue;

B) nenoBoe nucemo.

Caoxuble (3 ypoBeHb)

23. MHOTOIUIaHOBBIN TPOIECC YCTAHOBICHUS M Pa3BUTH KOHTAKTOB MEXKJY JIFOJbMU U TPYIIIIAMH,
MOPOKIAEMBIN TOTPEOHOCTIMU COBMECTHOM JIEATEIILHOCTH

A) KOMMYHUKAIINS;

b) B3auMononumanue;

B) o0menmue. 28

24. OGecnieunBarOT MCUXOJIOTUYECKUN KOM(OPT, YCTAHOBJIEHHE JINYHBIX KOHTAKTOB, MPOSBICHHE
MHTEPECOB, YTO CIIOCOOCTBYET 3P(HEKTUBHOCTH /I€JI0BOM KOMMYHHUKAIIMH U JOIMOJIHAET €€:

A) He(popMaIbHBIE KOMMYHUKALMU B 1€10BOii cepe;

b) cnyxu u cruietHu;

B) nenoseie urpsl.

25. PednexkcuBHoe U Hepe(IEeKCHUBHOE CIylIaHME B Mpolecce JIeJI0BOM KOMMYHHMKAIUU
pa3nuyaroTcs TeM, 4To. ..

A) pedrnexcuBHOE COMPOBOXKIAETCS )KECTaMU M MUMHKOMW, Hepe(]IeKCHBHOE — HET;

B) peduiekcuBHOe ciylIaHHWe HANPABJIEHO HA YCTAHOBJICHME AKTHBHON OOpaTHOM CBf3HM ¢
co0eceJHUKOM, a Hepe(ieKCHBHOE - HA MAaKCHMAJIBHYI0 COCPEA0TOYEHHOCTh Ha pevyu
cobecelHUKA 0e3 BMeNIATEJbCTBA PEIVIMKAMHU U 3aMeYaHUsIMH;

B) pednekcuBHoe TpeOyeT oTBeTa codeceHuKa, Hepe(PIEeKCUBHOE — HET.



3agaHus HA YCTAHOBJIEHHE COOTBETCTBUSA
IIpocrtoie (1 ypoBeHb)

26. YcTaHOBUTE COOTBETCTBUE:!

(1A, 2b)

1. 'maBHOE TpeboBaHUE K KYJIBTYpE PeUH, MPeabsIBIsieMOe B chepe AeI0BOM KOMMYHHUKAITUN
2. AKIICHTOJIOTHYECKOE TpebOoBaHUE K KYJIbTYpe peuun

A) yMeHue roBOpuTh MPaBUIBHO, IPAMOTHO, HE JIOITYCKasi PEUeBbIX OMINOO0K
b) ymeHue cTaBuTh NpaBUILHOE yIapEHHE B CIOBAX

27. YcTaHOBUTE COOTBETCTBUE:!

(1B, 2A)

1) BHemrHue KOMMYHUKAIIUH B JISIOBOU cdepe 00ecreunBaoT
2) BHyTpeHHuUE CBSA3M B J1€JI0BOIl KOMMYHUKALUK 00ECIIEYUBAIOT

A) JledarenbHOCTh W B3aUMOJACKHCTBHE MEXAY CTPYKTYPHBIMH 3JI€MEHTaMU OpTraHHU3allHH,
COTpYIHUKAMU

b) JlesTenbHOCTh OpraHu3alui Y B3aMMOJCHCTBHE C COLIMATILHOW Cpenoii: OaHKamMu, MapTHEpamH,
KOHKYPEHTaMH, PeKJIaMHBIMH YUPEXKICHUIMU

Cpeane-cio:xHbie (2 ypoBeHb)

28. YcTaHOBUTE COOTBETCTBHE:!

(1B, 2A)

1) CooTBETCTBYIOT IUTEPATYPHOI HOPME CIIOBOCOYETAHHUS

2) He cOOTBETCTBYIOT JIUTEPATYPHOU HOPME CIIOBOCOUYETAHMUS 29
A) 3aBeayromuii kadepbl, KOMaHIYIOUUN apMUH, YITpaBJstomuii GpoHa

b) 3amecTuTens nexana, MHCTPYKTOP MO MJIABAHUIO

29. YcTaHOBUTE COOTBETCTBHUE :

(1B, 2A)

1) SIBnsAroTCs Ha3BaHUSAMH COBPEMEHHBIX Mpodeccuii cioBa

2) He sBasitoTCSt Ha3BaHUSMHU COBPEMEHHBIX Mpodeccuit croBa

A) Ilpecc-penus, Typy, MoaepaTop
b) Ilpoatocep, auzaitHep

30. YcTaHOBUTE COOTBETCTBHUE:
(1A, 2b)
1) TaBTOJOTHYHBIMH SIBJISIOTCS CIIOBOCOUYETAHUS



2) He sBisitoTCS TABTOJIOTUYHBIMH CJIOBOCOUYETAHUS

A) Ilepuon BpeMeHH, 3anpeTUTEILHOE BETO
b) becnipenieneHTHOE BETO, aBTOPUTETHBIN JIUJIEP

31. YcTaHOBUTE COOTBETCTBUE:

(1A, 2B)

1) IlpaBuiIbHO COCTABJICHBI PSAABI CJIOB, OIU3KUX 110 3HAYCHHIO
2) HenpaBMIJIHO COCTABJICHBI PS/IbI CIOB, OJM3KUX MO 3HAYCHUIO

A) BCKOPT — CBHUTA, CONMPOBOXKICHHE, MPUKPHITHE, KOHBOM; IITEMIIe]Ib — 3HAK, METKa, OTMETKa,
KJIEWMO, Tie4aTh; GeTuin — U0, KyMup, 005KOK
b) uneduxc - cocra, pacTBOp, 3aKpENUTEND; MPECC-CEKPETaph — X0/aTaid, aJBOKAT, TOCPEIHUK

32. YcTaHOBUTE COOTBETCTBUE:!

(1B, 2A)

1) I[IpaBuiIbHOE COOTHOIIIEHUE 3aMMCTBOBAHHBIX CJIOB M PYCCKMX COOTBETCTBUI
2) HenpaBuiibHOE COOTHOIIEHHE 3aUMCTBOBAHHBIX CJIOB U PYCCKUX COOTBETCTBUI

A) KoHCepBalus — MPUCHOCcobIeHE, eKIapanus — odpuuanbHOe 0J00peHHe
b) akkymynsuusa — HakorieHUe, THOPUAN3AIHS — CKPEIIUBaHNE

33. YcTaHOBUTE COOTBETCTBUE:!

(1A, 2B)

1) CuHOHUMBI IIpE/ICTaBJICHbI B apax CJIOB

2) B mapax cioB npecTaBiI€Hbl HE CHHOHUMBI

A) Ou3HeCMeH-IpeNpUHIMATENb, MEHEDKEP-yIpaBiIeHel], Ju3aiiHep — Xy10)KHUK-KOHCTPYKTOP
b) nemapui-mapadon, karapcuc-BocnajieHue, rypy-LeHUTeIb U3bICKaHHON MHIIU
30
34. YcraHOBUTE COOTBETCTBUE:!
(1B,2A)
1) bapbepbl HeMOHUMaHUS B 1€JI0BOM KOMMYHUKAIMK: (OHETUUYECKHM, CTUINCTUYECKUI
2) bapbpepbl HEMOHUMaHUS B 1€JI0BOM KOMMYHUKAIIMHN: CEMaHTUYECKHIl, TIOTHYECKH

A) pa3nuume B cucTeMax 3HAuUeHUH MOHATUH, HeyMeHue (HOpMyTUPOBATh MBICIH U BBIpaXKaTh UX B
IIPUYHUHHO-JIOTUYECKON CBS3H
b) HEcooTBeTCTBHE CTUJISI p€UU CUTYAllUH JI€JI0BOTO OOIIEHHUS, CKOPOCTh, IPOMKOCTh M TEMIT PeUd

CioxkHble (3 YPOBEHB)
35. YcTra"HoOBHUTE COOTBETCTBHUE:

(1B, 2A, 3B)
1) Yo6exnaromiee oOiieHne



2) CyrrectuBHOE 00IIIEHHE
3) PuryansHoe oOmieHue

A) yMeHue BHyIIaTh, MOTUBAIIMOHHAS KOPPEKIIUS
b) nomnbiTKa BhI3BaTh M3MEHEHUE B YOSKICHUSIX, OTHOIICHUU U TIOBEICHUU

B) omopa Ha HanHMOHaNBHBIE, TEPPUTOPHAIBHBIC, NPOPECCHOHATBHBIE TPAAULIUHU, CO3JaHHUE
aJICKBATHOM CUTYyallUu HACTPOEHUs

3ajaHusi OTKPBHITOTO TUIIA
3agaHusg HA JONOJTHEHHE
IIpocteie (1 ypoBens)

36. KommyHuKanmoHnHasi MOTPEeOHOCTh, COTJIACHO TEOpUU MOTpeOHOCTe A.Macioy, OTHOCHUTCS K
YHCITy MOTPeOHOCTEH YeTIOBeKa (OCHOBHBIX, 0230BBIX)

37. JlpeBHeiile HayYHbIe TUCIUIUIMHBI, U3y4aBUINE KOMMYHUKAIIHIO, - MOTJIM TIOSIBUTHCH,
KOT'/1a BO3HUKJIA HACTOSTENIbHAS MOTPEOHOCTh B MyOIMYHOM peun (J10rMKa, pUTOPHUKA)

38. CnoHbIi MHOIOIUIAHOBBIM MPOIECC YCTAHOBJIEHUS M PA3BUTUS KOHTAKTOB MEXIY JIIOJIbMU
IpynmamM,  MOPOKIAEMBI  MOTPEOHOCTSMH  COBMECTHOH  JEATENbHOCTH,  Ha3bIBACTCS
(oOmenue)

39. Takoil BuI oOmHmIEHUs NpUMEHseTcs U1 NepefAayd M noiydeHus uHpopmanum, e€
MHTEpHpeTalui 1 KOMMEHTUPOBAHUS - (mo3HaBaTeJIbHOE)

40. Takoii BHA OOMEHHS MMECT MLEIbIO CHOPMUPOBATE Yy YYAGEHUKOB KOMMYHHKAIIHH
MICUX03MOIIMOHATILHBIN HACTPOM, NepeiaTh YyBCTBA, MEPEKUBAHUS - (

3KCl'lpeCCI/IBHOC)

41. Tako#t Buj OOIIEHHS OCHOBAaH HAa MCKYCCTBE BHYIIECHHS U IIUPOKO MPUMEHSIETCS Ha JCIIOBBIX
COBEIIAHUSAX U BOCIUTATEIHHBIX Oeceqax - (cyrrectuBHOE )

42. KoMMyHHMKalMd MEXIy OpraHW3allded U BHEIIHEW Ccpenoil, HalpaBIICHHbIE HAa YCTAaHOBJICHUE
cBs3eii ¢ OaHkamM, TMapTHEpaMHu, NPOABMKCHHE pEKJIaMbl OpraHU3allid, Ha3bIBAIOTCS
( BHEIIHUMHM KOMMYHHMKAIUSIMH).

Cpenne-ciio:xHble (2 ypoBeHb)

43. KoMMyHUKalluy BHYTPU OpTraHU3allM, OCYIIECTBISIONINE Nepeaady nHPOopMaluy C YpOBHS Ha
YPOBEHb HJIM MEX1y paOOTHUKAaMH, Ha3bIBAIOTCA ( BHYTpPEHHUMH




KOMMYHHUKAIIUSIMH).

44. Tlpun CIyIIaHUU B MPOLECCE ICJI0BOM KOMMYHHUKAIIMU MPOUCXOAUT
MepeKMBaHNEe YyBCTB U SMOLMOHAIIBHBIX COCTOSIHUM cobeceqHIKa ( IMIATHYECKOM).

45. Takast peyb B JIEJIOBOM KOMMYHHKALIMU — pPe4b MOHOJOTHYECKas, MyOJn4Has, oOpameHHas K

ayTUTOPUU C TN  YOeXKJACHHS W BHYIICHHS, Ha3bIBACTCS (
OpPaTOPCKOii).

46. CMBICIOBOEC 3HAYCHHE CIIOBA - 9TO CBSI3b, COOOILEHHE, OOIICHHUE.
(KOMMYHHMKAIIHSA)

47. B nenoBod KOMMYHHKAIlMU TOJYMHEHUE OMpPENCICHHBIM IpaBWiiaM, oOpaslaMm, TO €CTh
MTOPSIIOK MIPOBEACHUS 3acemaHus, KOH(pepeHIIHH, COBEIIAHN 51 T.1.,, 3TO
(perjiaMeHT, perjiaMeHTAI )

48. S3pik mpu OOIIEHUHM B JEIOBOM KOMMYHUKALIMM, KOTOPBIM CKpBIBA€T WCTUHHBIA CMBICI,
CMSITYaeT TICUXOJOTMYECKHE YyIapbl COOECETHUKOB, IIO3BOJISICT MaHUITYJIMPOBATh IAPTHEPOM,
Ha3bIBaCTCs (MeTasI3bIK)

49. TpensaTcTBUS B MPOLECCE KOMMYHUKAIIMU, KOTOPBIE MPENSTCTBYIOT €€ 3(PPEKTUBHOCTH, - TO
( 6apbepbIKOMMYHHKAILHH)

50. SI3bIK — OTO OCHOBAa HAUMOHAJIBHOIO S3bIKa, HOPMATHBHBIM,

STAJIOHHBIA SI3bIK, OOPaOOTAaHHBIM MNUCATENSIMM, JIMHTBUCTAMH, 3aKpEIUIEHHBIH B CIOBapsXx,
SHUUKJIONEUSX, CIIPABOYHUKAX (JIMTepaTypPHbIil)

51. be33ByuHas peub, CKpbITas BepOanu3alus, BO3HUKACKOIIAs B IPOIECCE MBIIUICHUS, TJaBHAs
byHKLIusA KOTOpOM — MOArOTOBKA BHEUIHEN peun, Ha3bIBAETCS
(BHyTpeHHeH )
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52. KoMMyHUKallU{ B OpraHU3aliy, KOTOPbIE OCYILECTBISIOTCS 0 HedopMaIbHBIM KaHaJaM CBSI3H,
peayn3yrone NoTpeOHOCTH YesloBeKa B OOILIEHUH, Ha3bIBAIOTCS (

He(opMaJIbHBIE)

53. dusnyeckuil npolecc OpraHU3alUM >JIEMEHTOB COOOIICHUs Uil MepeAayu ajapecary — 3TO
OHO B YCTHOH KOMMYHHMKAIlMM IPOUCXOJUT B TMOAOOpE CJIOB,
IIPETIOKEHUH, apTUKYJISANN; B KOMMYHUKAIMKM C TIOMOIIBIO TEXHUYECKUX CPEICTB — B IIEPEBOC
peur B LENOUYKY JIEKTPUUECKUX CUTHAJIOB ( KOAMPOBaHHE)

54. B Mmozienn KOMMYHUKAITUU UMEETCSI TAKOM DJIEMEHT, Kak . D10 moboi pakTop,

OCJIOKHSIIOIIUM MPOLIECC KOMMYHHUKAINU (LILyM)

55. - MPOSIBJICHUE THIIA HEPBHOM CUCTEMBI B JESITEIBHOCTH

YCJIOBCKA, MHAUBUAYAJIBbHO-TIICUXOJIOTHUYCCKUC 0COOEHHOCTH JIMYHOCTHU, B KOTOPBIX IMPOABIIACTCA
MOABUKHOCTb HECPBHBIX MMPOLCCCOB, CUJIA , YPABHOBCIHICHHOCTDb (TeMl'[epaMeHT)



56. - 9TO COBOKYIIHOCTb HHAWBHUAYAJIbHBIX 0COOEHHOCTEH

JIMYHOCTH, IPOABIAIOMIUXCA B ACATCIBHOCTU U O6HI€HI/II/I, IIPOABJIAA THUIIMYHBIC JJISI HEC CII0COOBI
IMOBEACHHUA U pC€arupoBaHUs HA )KU3HCHHBIC 00CTOITEILCTBA ( xapaKTep)

57. Tlepemaua wHpOpPMAIMK TMOCPEIACTBOM pPEUYU KaK NMHCHbMEHHOW, TaK W YCTHOW, HAa3bIBACTCS
KOMMYHUKaIuel (Bep0ajabHOi)

58. ®opma oO0mIeHUsl, KOMMYHHUKAIIMH ITOCPEICTBOM SI3bIKa HAa3bIBACTCSA . B
3TON (hOpME MOKET peaTn30BaThCS BCe OOTATCTBO SI3bIKa (peub)

59. Cucrtema 3HaKOB, CiIyXalllas CpPEJICTBOM YEJIOBEUECKOro OOIIEeHUs U JAESITeIbHOCTH -
. @opmupyeTcs B ONpeie]ICHHON HAIlHOHATBHON KyIbType( A3bIK)

60. Hayka BBIJIETISIET YeTbIpe BUJA peueBoit NeSITEIIbHOCTH -
3TO (roBopeHue, ciaylIaHue, YTeHHE , IUCHMO)

61. ComumanpHas pa3HOBHIHOCTh pe4YM CO cHenuduyueckod JEeKCUKod u  (paseosoruet,
OTIMYaloIIeicss OT  OOLIEHAPOJHOIO  S3blKa,  SBJSIOIIEHCS  CPEACTBOM  HepopMalbHOU
KOMMYHHMKAIlMM B YCTOWYMBBIX HPO(PECCHOHATIBHBIX M COLMANBHBIX TPYIIaxX, ONpeNensercs Kak
( sxaproH, cjieHr)

62. OueHoYHas TO3WIHMA BTOpa, MpsAMbIE OOpalieHuss K anapcary, OOpa3HOCTb, MHPHU3BIB K
OTNIpPENICICHHBIM  JCUCTBUSIM  XapaKTEPH3YIOT ctwib  peun

myOJUIUCTHYECKM )

63. KommyHukanuio B oduumanbHOi chepe MEeXTy OpraHHM3aLUsAMU M YUPESKACHUSMH, MEXIY
IOPUINYECKUMU U (PU3NYECKUMU JIMLIAaMU 00ecTIedrBaeT CTHJIb pe4H

(opuumMaIbLHO-1€10BOI )

33
64. B nemoBom oOmeHMM B JAuanore coOECeIHWKOB paccesHHOE BHHUMaHUE, IepeOuBaHUs,
MOCTIENTHBIE BO3PAKEHHUS BBISIBIISIIOT (omMOKM caymaHus)
65. SBnsrommMcs BaXHEHIIMM HocuTeneM UHGopMaluu, - 9TO

MaTepUaIbHbIi OOBEKT C 3aKpEIUIEHHON Ha HeM HH(opManueil ais nepenadu €€ BO BPEMEHHU U
MIPOCTPAHCTBE, C PEKBU3UTAMH, TIO3BOJISIOIIUMHE €€ UIeHTU(PUIUPOBATh (IOKYMEHT)

66. Bun noxkymeHTa, coJep)Kallluid CBENEHHUS O pe3yibTaTax JIEATEeIbHOCTH 32 ONpEeeTICHHBIH
MEPUO/, O BBIIOJIHEHUN MEPONPUATUNA, TOPYUYEHUM, 3aJaHUM, PEAOCTABISIEMBII PYKOBOIUTEIIIO,
3TO (oTuer)

CioxkHble (3 ypOBEHB)

67. B ocHoBe ciyxeOHOro OOIIEHHS JIEKaT OIPEAEIECHHbIE HOPMBI B3aUMOJICHCTBHUS,



o0ecreynBaoNe MPaBIUIIbHOE OTHOIICHHE K PYKOBOJCTBY, KOJUIEraM, MOBEACHHUIO Ha pabouem
MeECTe, 3aKpEIICHHBIE B (cay:keOHOMITHKETE)

68. OOpa3 denoBeka B JAEJIOBOM OOUICHHH, OTPAXAIOIIMM €ro CTaTycC, MOJOXKEHHE, MPECTUK,

IIPHUBJICKATCIIPHOCTh, HA3bIBACTCA ( I/IMI/IIDK)

69. HTepecsl U CKIIOHHOCTH , TEMIIEPAMEHT, XapaKTep, BOJIEBBIE Ka4eCcTBa, CIIOCOOHOCTH, IMOLIUU U
MOTHBAIIUASI BCE ATO COCTABJISET (CTPYKTYpPY JIMYHOCTH, JIUYHOCTD)

70. B opranu3zanuu oOIICHHE MEXAY PYKOBOIAUTEISIMHU, UMEIOIIMMH OJUHAKOBBIA CTATyC, a TAKKe

MCKIOY pa6OTHI/IKaMI/I, HUMCIOIIIUMHU O,Z[PIHaKOBI)Iﬁ 00BEM MOJIHOMOYUH H I/IH(bOpMaI_[I/II/I, Ha3bIBACTCA

(ropu30HTAJIbHASI KOMMYHUKALMS)

Kapra y4era TtecroBbIX 3axanuii (Bapuanr 1)

Komnerennus | YK-4. CnocoGeH ocCywIeCTBIATh JEIOBYHD KOMMYHHUKAIMI0O B YCTHOM U
MMCbMEHHOW (opMax Ha TOCyIapCTBEHHOM si3bike Poccuiickoit denepanuu u
WHOCTPaHHOM(BIX ) sI3bIKe(ax)

Numukatop | YK-4.3. Brnageer HaBblkaMu [PUMEHEHMS] PA3IMYHBIX BHJIOB  pEUYEBOU
JEATEIIBHOCTM Ha TrocyaapcTBeHHOM s3bike Poccuiickoit  ®epepaunn n
MHOCTpaHHOM(BIX) si3bIKe(ax) B cepe nestoBoi KOMMYHHUKAIIUN

Jucuummza | [lenoBas KOMMyHHKaIMs

TecToBble 3anaHus Hroro

YpoBeHb 3aKpbITOro TUIA OTkpsITOrO THIIA

OCBOCHHSA AnbTepHaTUBHBIN YcraHoBieHUe

BBIOOD COOTBETCTBHUS/ Ha nononnenne
IIOCJIEA0BATENBHOCTH

1.1.1 (20%) 5 2 7 14

112  (70%) 17 7 24 48

1.1.3 (10%) 3 1 4 8

Hroro: 25 mr. 10 . B4 . 70 .
Kapra y4era TecTOBBIX 3a1aHUI1 (BApHAHT 2)

Komnerennus | YK-4. CnocoGeH oCyIIecTBIATh AEI0BYI0 KOMMYHMKAIIMIO B YCTHON M MHCbMEHHOM
(dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepanuu 1 HUHOCTPaHHOM(BIX)
SI3bIKe(ax)

Nunnkatop | YK-4.3. Bnageer HaBbIKaMu MPUMEHEHHUSI PA3JIMUYHBIX BUJOB PEYEBOM JIE€ATEIBHOCTH
Ha TOCyJdapcTBeHHOM si3bike Poccuiickoit ®epepauuu U HMHOCTPaHHOM(BIX)
si3pIKe(ax) B cpepe e10Boi KOMMYHUKAITUN

Jucuunnuna | JlenoBas KOMMYHUKAIIMS

YpoBeHb TecToBble 3a1anus
OCBOECHHUS 3aKpbITOTO TUIIA OTKphITOrO THNA
AJBTEpHATHBHOTO YcraHoBieHue
BI)I60pa COOTBETCTBHS/Y CTAHOBIIEH Ha JOIIOJITHCHHE
HEC MOCICI0BATCIbHOCTH

1.1.1 1. CyOBeKThI 1en0BOM 26. YcraHoBure 36. KommyHHKamoHHas

KOMMYHUKAIIUKN: COOTBECTCTBHUC: HOTpe6HOCTB, COIJIaCHO TCOpHHN




A) mroau, TPYIIIBI JITOIEH,
Yy4YacTBYIOILIKE B
JOCTHKECHHAN

PO eCCHOHATTEHBIX
1eJel;

b) mronu, rpynnel groneH,
Y4acTBYIOIIHE B
JIOCYTOBOM JESITENTbHOCTH;
B) unens! cemeitnoit
TpYTIIBL.

2. Ilpu3Haku AenoBoit
KOMMYHHKALIUH:

A) sMonMOHATBHO-
YyBCTBEHHBINA XapakTep;
b) nucranTHas,
KOHTaKTHas;

B) paunonanpHbIi
HepapxuyecKuil XxapakTep,
1IEIeCO00Pa3HOCTb.

3. HedopmanbHas
KOMMYHHKAaLus B
OpraHU3allu:

A) KOHTaKThI MEXIY
COTpPYIHHUKAMHU, HE
CBSI3aHHBIE C Hepapxueu
OpraHu3alny;

B) KoHTaKTHI MEXTY
MPEICTABUTEISIMA OJTHON
HepapXUUECKON TPyIIIbI B
OpraHH3allNu;

B) KoHTaKTHI MEXTY
NIeJIOBBIMH TAPTHEPAMHU.

4. TepMHH «BUHOTpaHas
J103a» B JETIOBBIX
KOMMYHHKAaLUAX
0003Havaer:

A) MHOXECTBO BUJIOB
KOHTaKTOB B J€JIOBOM
cdepe;

b) coueranue
(hopManbpHOH
HedopManbHOI
KOMMYHHKAIINY;

B) xoHTaKTHI B BUJE
CITyXOB.

5. ®usnveckue Oapbepbl
KOMMYHHKALIUH:

A) Temmeparypa;
AKyCTUYECKUE TIOMEXH,
MOTOJIHBIE YCIIOBUS;

b) ypoBenb nnTemiexTa
KOMMYHHKaHTOB,
nHGOpPMAaLIMOHHAS

1. I'maBHOE TpeboBaHmE K
KYJIBTypE peuH,
peabsBIsIeMoe B chepe
JIEIIOBOY KOMMYHHUKAITHN
2. AKIIEHTOJIOTUYECKOE
TpeOOBaHUE K KYIbTYpPE
peun

A) yMeHue roBopuThH
IIPaBUIIbHO, TPAMOTHO, HE
JIOITyCKasl PeYeBbIX OLIMOOK
b) ymenue craBuTh
IPaBUIBHOE yIapeHHe B
CJIOBax

27. YcraHoBUTE
COOTBETCTBHE:!

1) Buemnue
KOMMYHUKAIIMU B JE€JI0BOI
cthepe obecrieunBarOT

2) BHyTpeHHME CBSI3M B
JIEJI0BOM KOMMYHUKALIMH
o0ecrneynBaoT

A) lesTenbHOCTD U
B3aUMO/JICUCTBUE MEKY
CTPYKTYPHBIMU
3lIeMEHTaMH OpraHUu3alui,
COTpYAHUKAMHU

b) desaTenpHOCTD
OpraHu3alud U
B3aUMO/ICHCTBUE C
COLIMAJIBHOM CcpeJoi:
OaHKaMU, TAPTHEPAMH,
KOHKYpPEHTaMH,
pEeKJIaMHBIMU
YUPEKICHUSIMU

noTpedHOCTEH A.Macioy,
OTHOCHTCSI K YUCITY
MOTPeOHOCTEH YeIoBeKa

37. IpeBHeiie HayuyHbIe
JUCITUILTAHBI, N3y4YaBIIIAe
KOMMYHHUKAIIHIO, -

MOTJIH MTOSBUTHCS, KOTIa
BO3HUKJIA HACTOSITCIIbHAS
MOTPEOHOCTH B ITyOIMIHON pedn
38. CoXHBIIT MHOTOTITAHOBBIHA
MPOIECC YCTAHOBJICHUS U
pa3BUTUS KOHTAaKTOB MEXIY
JFOBMH TPYTIIAMH,
MOPOXKIAEMbIH TIOTPEOHOCTAMU
COBMECTHOM JICATEIHLHOCTH,
Ha3bIBaeTCA

39. Takol BUI OOLICHHS
HNPUMEHSETCS [UIS TIepeiadu 1
nosrydeHus nHpopmanuu, eé
HMHTEpIIpETalu U
KOMMEHTHPOBAHHS -

40. Takoii BU OOLIIEHUSA UMEET
HENBI0 CPOPMHUPOBATH Y
Y9aCTHUKOB KOMMYHUKAITHH
TICUXO03MOIMOHATHLHBIHN
HAaCTPOM, IlepeiaTh YyBCTBa,
MePEeKUBAHUS -

41. Takoii Bu OOIIEHHS
OCHOBaH Ha HCKYCCTBE
BHYLICHUS U LIUPOKO
MIPUMEHSETCS Ha JIeTOBBIX
COBEIAHUAX U
BOCIIUTATENbHBIX Oecenax -
35
42. KoMMyHUKallUU MEXIY
OpraHu3aluei U BHEIIHEN
CpeloH, HalpaBJIEHHbIE Ha
YCTaHOBJICHHE CBSI3€H C
0aHKaMu, MapTHEPaMH,
MPOJBMKEHUE PEKIIAMBI
OpraHM3aliy, Ha3bIBAIOTCA




KYJIBTYpa;
B) cocTostaue 310pOoBbA,
SMOIUOHAITLHBIE
HArpy3KH, IIyM B
MTOMEIIEHUH.

6. COMOKyNbTypHBIE
0apbepbl KOMMYHUKAIMH:
A) TUYHOCTHEIE
0c00EHHOCTH
KOMMYHHKaHTOB;

b) ncuxonoruueckoe
COCTOSIHUE
KOMMYHHKaHTOB;

B) sTHHueCKue,
nemorpaduyeckue,
PENUTHO3HbIE
0COOEHHOCTUKOMMYHHKaH
TOB.

1.1.2

7. Lenpro u3yyeHus
TUCTIMTLTHHBI J{enoBas
KOMMYHHUKAIIUS SBJSETCA:
A) OCBOCHHE METOIOB
YIpaBJICHUS 1€T0BOU
KOMMYHUKaIUEN;

B) popmupoBanue u
pa3ButTHe
KOMMYHHKATHBHBIX
KOMIIETEHIINI, KOTOpPbIE
MTO3BOIISAT OCYIIECTBIAT
po(ecCUOHATBHYIO
JeSITebHOCTh Ha OCHOBE
3G PeKTHBHBIX GOpM U
MIPHEMOB JIETIOBBIX
KOMMYHUKALIHH;

B) oco3nanue 3HaueHus
JIEIOBO KOMMYHHUKAIIUN
B CO3J[aHHUH JEITOBOTO
MMUJKA COTPYAHHUKA
OpraHH3alNY.

8. KoMmMmyHuKkanmnonHas
MoTPeOHOCTb, COrTIACHO
teopun A.Macnoy,
OTHOCHUTCS K:

A) 0a30BbIM
MOTPEOHOCTSIM YeJTI0BEKa,;
B) notpebnoctu
COLMAITLHOTO MPU3HAHUS:
B) notpebnoctn
CaMOaKTyaJIn3aI1H.

9. K mucummimHam,
M3y4aBIIUM
KOMMYHHKAIIHIO B
Hpesneii I'penun,
OTHOCSITCS:

28. YcraHoBHTE
COOTBETCTBHE:

1) CooTBeTCTBYIOT
JIUTEPATYPHOU HOpME
CJIOBOCOYETA "HHSA

2) He cootBeTcTBYIOT
JIUTEPATYPHOU HOpME
CJIIOBOCOYETaHUS

A) 3aBenyromuii kKaheapsl,

KOMaHIYIOLINH apMUH,
ynpasisitonuid poHaa

b) 3amectutens nekana,
WHCTPYKTOP IO TJIABAaHUIO

29. YcranoBute
COOTBETCTBHE:

1) SIBastoTCS Ha3BAaHUSIMH
COBpeMeHHBIX npodeccuit
cJoBa

2) He sBnsroTes

Ha3BaHUsIMU COBPEMCHHBIX

npodeccuii cioBa

A) Ipecc-penus, Typy,
MOJIepaTop
B) IIpomtocep, nu3aiitnep

30. YcraHoBure
COOTBETCTBHE:
1) TaBTONOrMYHBIMU

SBJIAKOTCA CJIOBOCOYCTAHUSA

2) He siBnstroTes
TaBTOJIOTUIHBIMHU
CJIOBOCOYETaHUS

A) Ilepuon Bpemenu,
3apPETUTEIBHOE BETO

43. KoMMyHUKallUM BHYTpPH

OpraHM3alyy,
OCYILIECTBIISIOIINE nepeaavy
WHpOpPMALMK C YpOBHS Ha
YPOBEHb WITH MEXKTy
pabOTHUKAMH,
Ha3bIBAIOTCS

( BHYTPEHHUMU
KOMMYHUKAIASIMH).
44. IIpu

CIylIaHWUW B MPOLECCE AEIOBOU

KOMMYHUKAIIUU MIPOUCXOJIUT
MepeKUBaHUE YyBCTB Hu
SMOIIMOHAJIBHBIX COCTOSIHUH
cobeceIHnKa

45. Takas peub B JAEIOBOM
KoﬁﬁyHHKauHH - peyb

MOHOJIOTHYECKasA, IyOJIMYHAs,
oOpallleHHasT K ayJuTOpUU C
LENBI0 YOSKICHHS U BHYIIICHUS,
Ha3bIBaCTCS

46. CMBICI0BOE 3HAYCHHE CIIOBA
- 3TO

CBSI3b, COOOIICHNE, OOIICHHE.
47. B nenoBoi KOMMYHUKAIIUH
MO TYMHEHNE OnpeIeIeHHBIM
mpaBuiaM, obpasmaMm, TO €CTh
TTOPSIIOK MIPOBEICHUS
3acejlaHus, KOH(EPEHITUH,
CcOBElIaHuss ®W  T.JO.,,  3TO
48.
S3pIk Tpu OOLIEHUU B J1ENOBON
KOMMYHUKAIIWH, KOTOPBIA
CKpBbIBA€T HMCTHHHBIA  CMBICI,
cMsATYaeT TICUXOJIOTHUYECKHUE




A) NTUHTBHUCTHKA,
¢bunocodus;

b) duocodus,
IrpaMMaTHKa;

B) noruka, puropuxka.

10. Hayka cemmroTnka
U3yYaer:

A) KOMMYHUKaTUBHBIC
CHCTEMbI 1 3HAKH;

b) nadopmarmonasie
TEXHOJIOTHIH;

B) nadopmarmonnsie
CHCTEMBI.

11. Lens nemosoro
OOIIIeHHS:

A) OBbIILIEHHE

3¢ (HEeKTUBHOCTH JCIIOBOM
JEeSTeLHOCTH;

b) pemenue
MICUXOJIOTHUECKUX
mpooeM;

B) oOmen memoBoid
HHpOPMAITHEH.

12. KoMMyHHUKaTUBHAA
KOMIIETEHTHOCTh
CIIELIUAJINCTA BKJIIOUAET

CJICOAYHOIIHUEC KOMIIOHCHTBI:

A) 3HaHUWe
“H(OPMAITMOHHBIX
TEXHOJIOTHH U CUCTEM;
b) 3Hanme ocHOB
MICUXOJIOT'MU, OCHOB
MeJIarOTUKH;

B) xommyHUKaTHBHAS
CIIOCOOHOCTD,
KOMMYHHUKATHBHOE
3HaHUE,
KOMMYHHUKAaTHBHOE
yYMEHHE.

13. Ilpeamer oOrmieHus B
JI€JI0BOM KOMMYHUKALIUN:
A) coBmecTHas
JESTEIILHOCTh B
npoeccuoHaIbHON
chepe;

B) nuunocTHBIC
POo0JIEMbl Y9aCTHUKOB
KOMMYHHUKAIINH;

B) commanpHO-

IIOJINTHYCCKHUE HpO6J'I€MBI.

14. JIugeiinas Monenb
KOMMYHUKAIIUHI

b) becnpenienenTHOE BETO,
aBTOPUTETHBIN JTUICP

31. Ycranosure
COOTBETCTBUE:

1) [IpaBrIIbHO COCTABIICHBI
PSIBI CTIOB, OJTM3KHX 10
3HAYCHHIO

2) HenpaBunbHO
COCTABJICHBI PSJIBI CJIOB,
OJIM3KUX TI0 3HAYESHHIO

A) cKopT — CBHTA,
COTIPOBOX/ICHNE,
MPUKPBITHE, KOHBOW;
IITEMIIE]Ib — 3HAK, METKA,
OTMETKAa, KJIEHMO, TIeUaTh;
deTum — uaoi, KyMup,
00KOK

b) ngeduxc - cocras,
pacTBOp, 3aKPEIUTEID;
pecc-CeKpeTaph —
XojaTau, aJBoOKar,
MTOCPEIHHUK

32. YcraHoBure
COOTBETCTBHE:

1) [IpaBunbHOE
COOTHOIIIEHHE
3aMIMCTBOBAHHBIX CJIOB U
PYCCKHX COOTBETCTBHUI
2) HenpaBunsHOe
COOTHOIIIEHHE
3aMIMCTBOBaHHBIX CJIOB U
PYCCKHX COOTBETCTBUIA

A) xoHCEpBaIus —
MPUCTIOCOOIICHHE,
JIeKJIaparus —
odurmansHOe 0100peHwe
b) akkymynsius —
HaKOIUIEHUE,
ruOpuan3anus —
CKpelIBaHUE

33. Ycranosure
COOTBETCTBHE:!

1) CuHOHHMBI
MPEJICTABIICHBI B ITapax
CIIOB

2) B mapax cioB
MpeJICTaBJICHBI He
CUHOHHMBEI

A) buzHEecMeH-
NPEAIIPUHAMATED,
MeEHEeDKEp-yIpaBJIeHEll,

yaapbl c00eCeTHUKOB,
MO3BOJISCT MaHUIYJIHPOBATh
MapTHEPOM, Ha3bIBaCTCS

49. IlpensrctBUs B mpolecce

KOMMYHHUKAIIWH, KOTOpBIE
NPEIATCTBYIOT eé
3¢ PEeKTHUBHOCTH, - 23TO0
50.

S3BIK - 3TO OCHOBa
HaIlMOHATBHOT O S3bIKa,
HOPMAaTHUBHBIMH, 3TaJOHHBIN
SI3BIK, 00paboTaHHBIHI
MUcaTessIMH, JIMHTBHUCTaMH,
3aKpEIVICEHHBII B CIIOBapsX,

SHIUKIIOTIEIUAX, CIIPABOYHUKAX
51. be33By4Hass peub, CKpBITas
BepOanu3aIus, BO3HUKACHOIIAS
B MIPOIIECCE MBINUICHUS, TJIaBHAs
GyHKIHS KOTOPOW -
MOArOTOBKAa BHEIIHEH  peuw,
Ha3bIBaCTCS

52. Kommynukanun B
OpraHM3alyy, KOTOpBIE
OCYIIECTBIISFOTCS 1o
HeOpMaIbHBIM KaHallaM CBSI3H,
peanuzyomnme HOTpeOHOCTH
YeJIoBeKa B o0IIeHNH,
Ha3bIBAIOTCS

53. duzngeckuit
OpraHu3aIuu 3JIEMEHTOB
COOOIIeHusT  JUId  Tepeaavu
azpecary - 3TO
37 )
OHO B YCTHOW KOMMYHHKAIIUU
MPOUCXOJUT B MOJA0OpE CJIOB,
NPEIOKEHUN, APTUKYJISINA; B
KOMMYHUKAIIUM C  TIOMOIIBIO
TEXHUYECKUX CpPEACTB — B
MepeBojic peYd B  IIEMOYKY
AJIEKTPUYECKUX CUTHAJIOB
54. B mMomenu KOMMYHHKAITUH
HMEETCA TaKOW DIEMEHT, Kak
. Oro moboii
dakrop, OCJIOKHSFOIIIHIA
MPOIECC KOMMYHHKAIIHH
55.

mponecc

- TpOSIBJICHUE THUIIA HEPBHOU

CHCTEMBI B eI TEIBHOCTH
YyeJIoBEKa, WH/IMBHTy aJTbHO-
IICUXOJIOTUYECKHE OCOOEHHOCTH
JINYHOCTH, B KOTOPBIX




I".JIaccyanaBkitoyaer :
A) TpH KOMIIOHEHTA,
b) BoceMb 21€MEHTOB;
B) a1 3116MEHTOB.

15. Onpenenennas
CTPYKTYypa MCUXUKH,
¢dbopmupytomasics B
pe3yibTaTe
B3aUMOJICUCTBHS
OMOJIOrNYECKHUX,
COLMATTBHBIX
TICUXUYECKUX U TYXOBHBIX
(hakTopoB, - 3TO:
A) TemnepamMeHT
YeIoBeKa;

b) muaHOCTS;

B.) guenoBek.

16.
[TapanunreucTuyeckue
CPEICTBAa KOMMYHHKAIIHHU:
A) cXeMbl, TaOJTHIIBI,
CITaliJIbI;

b) conmanbubie ceTH;

B) Mumuka, jxecThl,
WHTOHAIUS, TOH PEYH.

17. Orot
(YHKIMOHANBHBINA CTHITb
obecrieynBaeT
KOMMYHHUKAIIHIO B
odunmMansHOU chepe
MEX]Ty OpTaHU3aIUAMUI U
BHYTPH YUPEKICHUSA:

A) ounanbHO-IEIIOBOM
CTHJIb;

b) ctus
JUTIOMATHYECKOTO
0OIIEeHHS;

B) nayunsIii cTumnb.

18. OtoT
(hyHKITMOHATBHBIN CTHIIH
XapaKkTepu3yeT
OIIEHOYHAs TIO3HIINS
aBTOpa, 00pPa3HOCTb,
MIPU3BIB K ONPEJIEIICHHBIM
JIEUCTBUSIM U
YMOHACTPOEHHIO:

A) Xy/0)KECTBEHHBIN;

b) mybnunucTraecKuii;
B) nayuHO-TIOITYISIpHBII.

19. JloMuHaHTOM 3TOT0
CTHJIS SIBJISICTCS CBEJICHUE
JI0 MUHUMYMa 3a00ThI O

J3aliHep — XyJ0KHUK-
KOHCTPYKTOP

b) nemapmr-mapados,
KaTapcHc-BOCIIaJIeHHE,
Typy-1ICHUTEb
W3BICKAHHOMW TIHIIU

34. Ycra"oBure
COOTBETCTBUE:
1) Bapbepsl HETOHUMAHUS

B JICTIOBOW KOMMYHUKAIINH:

(hOHETUYECKUIA,
CTUIMCTUYECKUI
2) bapbepbl HETTOHUMAHUS

B I[eJ'IOBOfI KOMMYHUKAIUU:

CEMaHTHUYECKUH,
JIOTUYECKHUH

A) paznuune B cUCTEMax
3HAUYCHUN MOHITHH,

HeyMeHue GopMyITHUPOBAThH

MBICJIM 1 BbIpaXXaTb UX B
MPUYUHHO-JIOTHYECKOU
CBSI3U

B) HecootBeTcTBUE CTHIIA
peuu CUTyallu JEIOBOTO
0OIIeHus, CKOPOCTb,
TPOMKOCTH U TEMII peUd

MIPOSBIIAETCS MTOIBMYKHOCTE
HEPBHBIX TPOIECCOB, CHIA
YPaBHOBEIIEHHOCTh

56.

- 3TO COBOKYITHOCTb
HHIUBUIYaIbHBIX
ocoOeHHOCTeH JIUYHOCTH,
TIPOSIBIIATOIIIMX CSI B

NEITENBPHOCTH H  OOIIEHMH,
MPOSB/ISAS THUIMYHBIC [UISI HEe
CHOCOOBI  MOBEIEHUSA H
pearupoBaHus Ha >KM3HCHHBIC
00CTOSITEILCTBA

57. llepemaya wuHpOpMaLH

MIOCPEICTBOM peun Kak

NUCbMEHHOM, TaK U YCTHOM,

HAa3bIBACTCA

KOMMYHUKAaIEH

58. ®dopma oOmIeHns,

KOMMYHUKAIIUA  TIOCPEJCTBOM

SI3BIKA HAa3bIBACTCS
B »sroit

dbopMe MOXKET peann30BaThCs

Bce 0OraTcTBO SI3bIKA

59. CucreMa 3HAKOB, CIy>Kamas

CpeICTBOM YeI0BEYECKOTO

OOILIEHNsT W JEATEBHOCTH -
. ®opmupyertcs B

ONpPENETICHHON  HAlMOHAIBHOU

KYJIbTYpe

60. Hayka BblIenser dYeTsipe
BUJIa PEUCBOIl JIEATEITBHOCTH -
3TO

61. CounanpHas pa3sHOBUIHOCTh

ped8 co  crmenuduueckoit
JEKCUKOH W (hpa3eoioruet,
OTJIMYAroIIecs oT
0O0IIEHaPOTHOTO SI3bIKA,
SIBJISIFOLLIEICS CpPEeACTBOM
He(OpMaNbHONH KOMMYHHKAIIMU
B YCTOMUYHUBBIX
npo¢eCcCHOHANBHBIX u
COILIMANTLHBIX rpymmax,
ompeeNnseTcs KaK

62. OneHovyHas MO3HIHSI BTOPA,
MpsiMble OOpaIIeHus K ajpcarty,

00pa3HOCTH, MPU3bIB K
OIpPEICIICHHBIM JIEUCTBUSIM
XapaKTepu3yIoT

CTHJIb
peun
63. Kommynukanmro B
opunmansHOH cdepe  MexIy




(dhopme BEIpaKCHHS
MBICJICH:

A) odunmanbHO-IEI0BOM
CTHJIb;

b) nayunslii cTHIB;

B) pasroBopHbIii CTHIIB.

20. JloMHMHAHTOM 3TOTO
CTHIIS IBJISCTCS
TIpeAeIIbHast TOYHOCTD U
OJTHO3HAYHOCTD:

A) ournmanbHO-IEIOBOTO
CTHIIS,;

b) mayunoro crws;

B) nybnuuucTayeckoro
CTHIIAL

21. COBOKYITHOCTH CJIOB U
BBIPaKCHU,
ynoTpeOaseMbIx
MIpeICTaBUTENSIMU
ONPEACIICHHOU
COLMATBHOMN TPYIIIBI WITH
npodeccun u
COCTABJISIFOIIMX CJION
pa3roBOPHOM JIEKCUKH, HE
COOTBETCTBYIOLIUI
HOpMaM JIUTEPaTypHOTO
sI3bIKA, OTIpE/IeTIAeTCS KaK:
A. mpocropeuue;

b. cnenr;

B. mpodeccruonanu3mel.

22. Tekct, ynpapsiOIIHi
JIEUCTBUSIMH JIIOAEH U
00J1a1aronui
FOPUINYECKON CUIION, 3TO:
A) TOKyMEHT;

b) pacniopsxenue;

B) neioBoe muceMo.

OpraHu3aANIIMHU H
YUPESKICHUSIMH, MEXTy
FOPUIUICCKUMHU u
(hH3UIeCKIMHI JIULIAMH
obecrieunBaeT
CTHJIb pEUN
64. B pemoBoM OOIIEHHH B
Jaiore co0eCceJHHKOB
paccessHHOe BHUMaHUE,
repeOnBaHu, ITOCTICIITHBIC
BO3paKEHUS BBISIBIIAIOT
65.
SIBnsgromumMcs BaXKHEHIIIUM
HOCHUTEIIEM nH(pOpMAITUH,
- 3TO
MaTepraIbHBIN 00BEKT c

3aKpEeTUICHHOU Ha HEM
uHpOpMaLMel s nepenadn eé
BO BPEMEHHU M IPOCTPAHCTBE, C
PEKBU3UTAMH, II03BOJISIOIINMHI
e€ HICHTUPHUINPOBATD

66. Bung JIOKyMEHTA,
coaepxKaIIHii CBEIEHUsI O
pe3ynpTaTax JAeSTeIbHOCTH 3a

OIpEAEICHHBIN TIEPUOI, 0

BBINIOJIHEHUU MEpONPHUATHUH,

MOPYYCHHUH, 3a1aHHH,

MPEIOCTABIIAEMbIN

PYKOBOJUTEIIO, - 3TO
39
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23. MHoOroImiaHoBbIN
MIPOLIECC YCTAHOBJICHUS U
Pa3BUTHUS KOHTAKTOB
MEXTy JTIOJIbMU U
IpyHIIaMu, TOPOKAAEMBIit
MOTPEOHOCTIMHU
COBMECTHOM
JeSATEIbHOCTHU:

A) KOMMYHHUKAIHS;

b) B3anmononnmanme;
B) obmienue.

24. ObecnieunBarOT
IICUXOJIOTHYECKU I
KOM(DOpPT, YCTaHOBJICHHE
JIMYHBIX KOHTAKTOB,
MPOSIBIICHIE HHTEPECOB,

35. Ycra"HoBuTte
COOTBETCTBHE:

1) Yoexnatomiee oO1ieHne
2) CyrrecTuBHOE O0IIIEHUE
3) PuryanpHoe o01ieHue

A) yMeHHe BHYLIATb,
MOTHBAIMOHHAS
KOppeKIus

b) mombiTKa BBI3BATH
M3MEHEHHUE B yOSKCHUSX,
OTHOIICHWH U TTIOBEACHNUN
B) omopa Ha
HallMOHAJIbHBIE,
TEPPUTOPHAIILHBIE,
mpohecCHOHAIbHbBIE
TpaguLMH, CO3AaHUE

67. B ocHOBe city)eOHOTO
OOIIEHUS JIeKaT ONpe/IeIICHHbIC
HOpPMbI B3aUMOJIEHCTBUS,
obecreunBaroIne MPaBUIbHOE
OTHOIIIEHNE K PYKOBOJICTBY,
KOJUIeram, TIOBEJICHHUIO Ha
pabouem MecTe, 3aKpeIICHHbIE
B

68. O6pa3 ueaoBeKa B ACIIOBOM
00IIIeHNN, OTPAKAIOIITIM €TO
CTaryc, MOJI0KEHHUE, IPECTHK,
MPUBJIEKATENBHOCTS,
HasplBaeTcs

69. nTepechl U CKIOHHOCTH ,
TEMIIEPAMEHT, XapakTep,
BOJIEBBIE Ka4eCTBa,
CHOCOOHOCTH, SMOLIMHU U




YTO CHOCOOCTBYET aZIeKBaTHOW CUTYaIllH MOTHBAIIMS BCE 3TO COCTABISET
3¢ (HEKTUBHOCTH JICIOBON | HACTPOCHUS

KOMMYHUKAIIAN 1 70. B opranuzanuu oOmieHme

JOTIONHSET eé: MEKTy PYKOBOJIUTEISMH,

A) HedopmanbHbIe UMEIOIUMH OJTUHAKOBBIN

KOMMYHHKAIIUH B CTaTyc, a TaKkke MEKIY

IIeIoBOH cdepe; pabOTHUKAMU, IMCIOIITIMHI

B) cnyxu u cinerHuy; OJIMHAKOBBI 00bEM

B) nenoswie urpsl. MOJTHOMOYHH ¥ HH(POPMALIUH,
Ha3bIBACTCA

25. PedrekcuBHOE 1
HepedIeKCUBHOE
CIIyIIaHKE B MpoIecce
JIeTIOBO KOMMYHHKAIIUU
pa3nuyarTCcs TEM, 4To. ..
A) pednexcuBHOE
COTPOBOXKIACTCS YKECTAMU
U MUMHKOH,
Hepe]IIEKCUBHOE — HET;
B) pednexcuBHOE
CIIyIIaHHWE HAIIPABIICHO Ha
YCTaHOBJIEHHE aKTUBHOM
00paTHOI1 CBSI3M C
co0eceTHUKOM, a
Hepe(IeKCHBHOE - Ha
MaKCUMAJIbHYIO
COCPEOTOYCHHOCTh Ha
peun cobecenHrKa 6e3
BMEIIATENLCTBA
peIUTHKaMH U
3aMEYaHUSIMH;

B) pediexcuBHOE TpeOyeT
OTBETa cOOECeqHUKA,
HepeIeKCHBHOE — HET.

Hroro: 25 . 10 1. 35 mr.

Kpurepuu oueHuBanus 40
Kpurtepnu oneHnBaHNs TeCTOBBIX 32/ 1aHUIA
Kpurepun oLeHMBAaHUS: MPAaBUIBHOE BBINOJIHEHHE OJHOIO TECTOBOIO 3a/aHMs oOLeHuBaeTcs 1
6aom, HenpaBuiibHOE — 0 GayIoB.
MaxkcumanbHas o0masi cyMmma 06ajuloB 3a BCE NMPaBHIIbHBIE OTBETHI COCTAaBIIAET HaMBBICIIUI Oamim —
100 6annos.

Ilkana oueHUBAHUS  Pe3yJbTATOB  KOMIBIOTEPHOIO0 TECTHPOBAHMSA  00Yy4YaroOLIUXCH
(pexomenayemasi)

OreHka ITpoIeHT BEPHBIX OTBETOB Baser

«YIOBJIETBOPUTEITHHO) 70-79% 61-75 6amtoB
«XOPOLIOY 80-90% 76-90 GannoB
COTIIMIHOY 91-100% 91-100 6ayoB

Kioun orBeToB




Ne Homep u BapuanT npaBuibHoro | 36 OCHOBHBIX, 0a30BBIX

TEeCTOBBIX | OTBETa

3alaHui

1 A) monu, TpyIIbI J0EH, 37 JIOTMKA, pUTOPUKA
y4YaCTBYIOIIHME B JTOCTHKCHUU
1po¢eCCHOHATILHBIX LieNel

2 B) paunonanbHbiil uepapxudeckuii | 38 oOrmienne
XapakTep, 11eJeco00pa3HOCTh

3 A) KOHTaKTBI MEXTY 39 MI03HABATEIBHOE
COTPYIHUKaMH, HE CBSI3aHHbIE C
vepapXuen OpraHu3anuu,

4 B) KOHTaKThI B BUJIE CIIyXOB 40 JKCIPECCUBHOE

5 A) TemnepaTypa; aKkyCTUUECKHE 41 CYITECTUBHOE
IIOMEXH, IOTOJJHbIE YCIIOBUS

6 B) stHuueckue, nemorpadpudeckue, | 42 BHEUTHUMU
pEeNUTrno3HbIe KOMMYHHKaIUSIMU
0CO0EHHOCTHKOMMYHHUKAHTOB.

7 b) ¢opmupoBanue u pa3Butue 43 BHYTPEHHUMU
KOMMYHHUKATHBHBIX KOMITETEHIIHH, KOMMYHHKAIHSIMA
KOTOPBIE M03BOJIAT OCYLIECTBIATh
npodeccHoHABHYIO IeITeTLHOCTD
Ha OCHOBE 3P (eKTUBHBIX (hopM U
IIPUEMOB JIJIOBBIX KOMMYHUKAITHI

8 A) 6a30BBIM MOTPEOHOCTSIM 44 AMIATHICCKOM
4eJI0BEKa

9 B) noruka, putopuka 45 OpaTOPCKOI

10 A) KOMMYHUKaTUBHBIE CUCTEMBI U 46 KOMMYHUKaIus
3HaKH

11 A) nossltenue 3¢ GekTuBHOCTH 47 pErIameHT,
JITIOBOH IS TETIHOCTH; perimaMeHTanus

12 B) xoMMyHMKaTHBHas 48 MeETasA3bIK
CIOCOOHOCTh, KOMMYHUKAaTUBHOE
3HaHUE, KOMMYHUKAaTHBHOE YMEHHE

13 A) coBMecTHas 1€ATeIbHOCTh B 49 0apbepbl KOMM)HUKALIUN
npodeccuoHaIbHON cdepe

14 B) nsiTh 51€eMeHTOB. 50 JUTEepaTypHBIN

15 b) nuunocTh 51 BHYTpEHHEN

16 B) Mumuka, KecThl, HHTOHAITUA, 52 HedopMabHbIC
TOH peuu

17 A) opunmanbHO-€I0BOM CTHIIb 53 KOJIUPOBaHUE

18 b) nybnunuctruaeckuit 54 IyM

19 B) pa3roBopHBIii CTHIIB 55 TEMIIEPAMEHT

20 A) odunmaabHO-1€TOBOTO CTHIISI 56 XapakTep

21 b) cnenr 57 BepOaIbHOM

22 A) TOKyMEHT 58 peub

23 B) obmienne 59 SA3BIK

24 A) HehopManbHble KOMMYHUKaK | 60 TrOBOpEHUE, CIIyLIaHHeE,
B JIeJI0BOM chepe YTEHUE , TUCHMO

25 b) pednekcuBHOe cinyianue 61 JKaproH, CIEHT

HaIIPABJICHO HA YCTAaHOBJICHHUE
aKTUBHOM OOpaTHOH CBSI3M €




cobeceTHUKOM, a Hepe(hIeKCUBHOE
- Ha MAaKCUMAaJIbHYIO
COCPEIOTOYCHHOCTD Ha PEYH
coOeceHrKa 0€3 BMEIIATEIbCTBA
pEIUIMKAMK B 3aMCYaHUSIMHU
26 (1A, 2b) 62 MyOJIUIIUCTUYCCKUI
27 (1B, 2A) 63 0UITHATEHO-IETIOBOI
28 (1B, 2A) 64 OIIMOKY CITyIIaHUS
29 (1B, 2A) 65 JIOKYMEHT
30 (1A, 2b) 66 OTYET
31 (1A, 2b) 67 CIIY’)KeOHOM ITHKETE
32 (1B, 2A) 68 UMUK
33 (1A, 2b) 69 CTPYKTYpy  JINYHOCTH,
JUYHOCTh
34 (1B, 2A) 70 ropu30HTaJIbHAS
KOMMYHHKAIHSI
35 (1B, 2A, 3B)
JdemoBepcust

KoMIieKT TecTOBBIX 3aJaHuii

Komnerennuss YK-4. CriocobeH oCylecTBISITh AETOBYI0 KOMMYHUKAIIMIO B YCTHOM M TUCHMEHHON
¢dopmax Ha rocygapcTBEHHOM si3bike Poccuiickoit @enepanuu 1 ”HOCTPaHHOM(BIX ) SI3bIKE(aX)
Numuxkarop YK-4.3. Bnageer HaBbIkaMy MPUMEHEHUS Pa3JIMUHbIX BUJIOB PEUEBOM ECATEIBHOCTH Ha
rocyaapcTBeHHOM si3bike Poccuiickoit Denepannu 1 nHOCTpaHHOM(BIX) si3bIKe(ax) B chepe nemoBoit
KOMMYHUKaIUU

JAucnunimmnaa Jlenosas KOMMyHUKAIUS

3agaHus 3aKPBITOr0 THIIA

3agaHuA aJIbTEPHATHBHOIO BbIOOpa
IIpocreie (1 ypoBeHb) 42

Buvibepume ooun npasunvnulii omeem

1. CyObeKThl 1e710BOM KOMMYHUKAIIUU:

A) 11014, TPYNIIBI JIIOJeH, Y4aCTBYIOIIHME B JOCTHKCHUH NPO(PeCCHOHATBbHBIX 1eei;
b) mroau, rpymnmnsl toiel, y4acTBYIOIIUE B 1I0CYTOBON J€SITEIbHOCTH;

B) unensl cemeitHOM rpynmsl.

2. TepMHUH «BUHOTPAHAS JI032» B JIETOBBIX KOMMYHHKAITUSX 0003HAYAET:
A) MHOXXECTBO BHJIOB KOHTaKTOB B JIEIIOBOH cepe;

b) coueranue popmansHoil 1 HehoOpMaTEHON KOMMYHHUKAIUY;

B) KOHTaKTBI B BU/IE CJIYXOB.

Cpenne-ciio:xHblie (2 ypoBeHb)
3. LIGJ'II)IO HU3YUCHUA TUCHUIIIIUMHBI HeJ'IOBaSI KOMMYHUKaIUA ABJISACTCA:

A) oCBOEHHE METOJIOB YIPABJICHUS 1€JI0BOM KOMMYHUKAIUEH;
b) ¢opmupoBanne W pa3BuTHE KOMMYHHKATHBHBIX KOMIIETCEHUMH, KOTOpPbIE IO3BOJSAT



OCYIIECTBJISATH NPO(decCHOHAIBHYIO 1eITeJIbHOCTh HA 0CHOBE 3(p(peKTUBHBIX (DOPM U NPUEMOB
AeJIOBbIX KOMMYHHMKALMIA;

B) oco3nanue 3HaueHUs [EIOBOII KOMMYHHKAIIMM B CO3/IaHUU [JEJIOBOTO HMHUJXKA COTPYIHUKA
OpraHu3alMH.

4. KoMmMyHHKaIIMOHHAs TOTPEOHOCTH, COTIACHO TeopuH A.Macioy, OTHOCUTCS K:
A) 0a30BbIM MOTPEOHOCTSAM YeJI0BEKAa;

b) noTpebHOCTH COMaNbHOTO MPU3HAHUS:

B) nmoTpeOHOCTH caMoaKTyaIn3aIuu.

5. K nucummuinHaM, u3y4daBIIMM KOMMYHHUKaIMIO B JpeBHeit ['penu, oTHOCATCS:
A) nuHrBHCTHKA, hrocodus;

b) dunocodus, rpammaruka;

B) sioruka, puropuka.

6. Llens nenmoBoro oOmeHUS:

A) noBbimieHue 3P PeKTUBHOCTH /1€JI0BOM 1€ATETbHOCTH;
b) pemienune ncuxoaoruyecKkux mpooiem;

B) oOmen nenoBoit nHGOpManuei.

7. [TapanMHTBUCTHYECKUE CPEICTBA KOMMYHUKAIIUH:
A) cxembl, TaOIHIIBI, CIANIBI;

b) conmanbubie cetu;

B) MuMuka, kecThbl, HHTOHALHSA, TOH PeYH.

8. DTOT PyHKUIMOHANBHBIN CTHJIb XapaKTepU3yeT OLIEHOYHAs MO3UIMS aBTOpa, 00Pa3HOCTh, MPU3HIB
K OIIPEJICIICHHBIM JIEMCTBUSIM U YMOHACTPOEHUIO:

A) Xy10KE€CTBEHHBI;

B) ny0anumncTnyeckuii;

B) HayuHO-TIOMYJISIpHBII.

9. COBOKYHNHOCTh CJOB U BBIpQXKEHHH, YHOTPEOJISEMBIX MPEICTABMTEISIMU  OIpeAeIeHHON
COIMAIIBHOW TPyNIbl WM MpOodeccCud U COCTaBISAIOIIMX CJIOW PAa3rOBOPHOM JIEKCHKH, HE
COOTBETCTBYIOLIMI HOPMaM JINTEPATYPHOTO SI3bIKA, ONPEIEIAECTCS KaAK:

A. mpocTopeune;

b. cnenr;

B. mpodeccnonanuzmel.

Cio:xkHble (3 YPOBEHB)
10. OGecnieunBarOT MCUXOJOTUYECKUIT KOM(DOPT, YCTAaHOBJIEHHWE JIMYHBIX KOHTAKTOB, MPOSIBICHUE

MHTEPECOB, YTO CIIOCOOCTBYET 3P(HEKTUBHOCTH JI€I0BOM KOMMYHUKAIIUU U JIOTIOJIHAET €€:
A) He(popMasIbHbIE KOMMYHHMKALIMH B J1€J10BOI cdepe;

b) cnyxu u cruetHu;

B) nenoseie urpsl.

3aIIaHPISI Ha YCTAHOBJIEHHE COOTBETCTBUSA

IIpocreie (1 ypoBeHb)



11. YcTaHoBUTE COOTBETCTBUE:!

(1A, 2b)

1. 'maBHOE TpeOoBaHUE K KYJIbTYPE PEUH, IPEIBIBIIEMOE B chepe 1eT0BOH KOMMYHUKAITUH
2. AKIIEHTOJIOTHYECKOE TPeOOBaHHE K KyIbType peun

A) 3aBenyromuii Kadeapsl, KOMaHAYIOMIUNA apMUH, YIIPaBIAOMUN GoHaa
b) 3amectuTens nexana, HHCTPYKTOP IO TUIABAHHIO

Cpenne-ci1o:xHblie (2 ypoBeHb)

12. YcTaHoBUTE COOTBETCTBHE :

(1B, 2A)

1) SIBnsirOTCSI HA3BaHUSMH COBPEMEHHBIX podeccuil ciioBa

2) He sBastoTCcs Ha3BaHUSMHU COBPEMEHHBIX ITpodeccuil cioBa

A) Ipecc-penus, rypy, MmojaepaTop

b) Ilpoxatocep, ausaitnep

13. YcranoBUTE COOTBETCTBHUE:

(1B, 2A)

1) [IpaBuiIbHOE COOTHOIIEHHE 3aMMCTBOBAHHBIX CIIOB M PYCCKHX COOTBETCTBUI
2) HenpaBuiibHOE COOTHOIIIEHUE 3aUMCTBOBAHHBIX CJIOB M PYCCKHUX COOTBETCTBHI

A) xoHCcepBaIus — npucrnocobiIeHue, eKiapanus — opunuanbHoe 0J00peHHe
b) akkymynsuus — HakoIIeHUe, THOpUAN3aIUs — CKPEIMBAHNE

14. YcTraHoBUTE COOTBETCTBHE:

(1A, 2b)

1) CUHOHUMBI TIPE/ICTaBJICHBI B Mapax CIOB

2) B mapax cioB npecTaBiI€Hbl HE CHHOHUMBI

A) Ou3HeCMeH-TIpeITPUHUMATENh, MEHEKEp-YyIIpaBiIeHell, AU3aiHep — Xy10)KHUK-KOHCTPYKTOP
b) nemapui-mapadon, karapcuc-BocnajieHue, rypy-LeHUTeNb U3bICKaHHON MHIIU

Caoxnble (3 ypoBeHb) 44

15. YcraHoBHUTE COOTBETCTBUE:

(1B, 2A, 3B)

1) Y6exnaroniee oOiieHne

2) CyrrectuBHOE 001IEHUE

3) PuryansHoe o01ieHue

A) yMeHue BHyIIaTh, MOTUBAI[MOHHASL KOPPEKILIUS

b) nmomnbiTKa BRI3BATh M3MEHEHHE B YOCIKICHUSAX, OTHOIICHUH U TIOBEJICHUU

B) onopa Ha HauMoOHalbHBIE, TEPPUTOPHAIIbHBIE, NPOGECCHOHATIbHbIE TPAAULIUU, CO3JaHHE
aJICKBaTHOW CUTYallMd HACTPOCHUS

Sauaﬂnﬂ OTKPBLITOI0 THUIIA

3amaHusa HA JONOJTHEHHE

16. CnoxHbIf MHOTOIUJIAHOBBIM MpOIIECC YCTAHOBJIEHUS M PAa3BUTUS KOHTAKTOB MEXIY JIIOJIbMU
TpynmaM,  MOPOXAAeMbI  MOTPEOHOCTSIMU  COBMECTHOW  JEATENBHOCTH,  HA3BIBACTCS
( o01IeHME).




17. Tako#t Bua 0OOIIEHUS OCHOBAaH HAa MCKYCCTBE BHYIIIEHHUS M IIHPOKO MPUMEHSETCS Ha JCTOBBIX
COBCIIAHMUAX M BOCIHUTATEIIbHBIX Oecenax - (cyrrectTuBHOE )

18. KoMMyHHKalMK MEX]ly OpraHu3aledl W BHEUIHEW CpelloM, HAMpaBJICHHbIE HAa YCTaHOBJICHHE
CBsi3eid ¢ OaHkamu, TMapTHEpaMHu, NPOABMKCHHE pEKJIaMbl OpraHU3allid, Ha3bIBAIOTCS
( BHEIIHUMM KOMMYHHMKAIMAMHU).

Cpenne-ciio:xHblie (2 ypoBeHb)

19. Takas peub B JeOBOM KOMMYHUKAIIMM — pe4Yb MOHOJOTHMYECKasl, MyOiuyHasi, oOpalleHHas K
ayauToOpun C OCJIbIO y6e)KI[eHI/I$I u BHYIICHUA, Ha3bIBACTCA
(opaTopckoii)

20. SI3BIK TIpuM OOIIEHWH B JIEJOBOM KOMMYHMKAIIUH, KOTOPBIM CKPBIBAET WCTUHHBIA CMBICI,
CMSTYAeT TICHMXOJIOTUYECKUE yIaapbl COOECETHUKOB, IMO3BOJISIET MAaHUIYJIHUPOBATH MAPTHEPOM,
Ha3bIBaCTCs (MeTasI3bIK)

21. [IpensaTcTBus B mpoliecce KOMMYHHUKAIIMHM, KOTOPbIE MPEMSITCTBYIOT €€ 3(pPeKTUBHOCTH, - ITO
( 6apbepbl KOMMYHHKAIIAH)

22. SA3bIK — OTO OCHOBA HAIMOHAIBHOIO $3bIK4, HOPMATHBHBIN,
STAJOHHBIA $3bIK, OOpa0OOTaHHBIN NUCATEIsIMM, JIMHTBUCTAMM, 3aKpEIJICHHbI B ClOBapsX,
SHUUKJIONIEUSX, CIIPABOYHUKAX (JIMTepaTypPHbIil)

23. be33ByuHasi peub, CKpbITas BepOaiu3alvs, BO3HUKAEIOL[as B IPOLIECCE MBIIJICHUS, TJIaBHas
byHKLMsA KOTOpOM — IIOArOTOBKA BHEULIHEH peun, Ha3bIBAETCS
(BHYTpeHHEH )

24. - MIPOABJIICHHUC THIIA HepBHOP’I CHUCTEMBI B ACATCIIBHOCTH
YCJIOBCKA, MHAWBHUAYAJIBbHO-TICUXOJIOTHYCCKUC 0COOCHHOCTH JIMYHOCTHU, B KOTOPLIX HNPOABIIACTCA
MOABUIKHOCTb HEPBHBIX IIPOLCCCOB, CUJIA , YPABHOBCIHICHHOCTDb (TeMl'[epaMeHT)

25. Tlepemaua wH(pOpPMAIMU TMOCPEACTBOM pPEUYU KaK MHCHbMEHHOW, TaK W YCTHOW, Ha3bIBaeTCs
KOMMYHUKaIuei (BepoajabHOi)

45
26. Hayka BBIJIENISET YeThIpe BHJA pedeBoi JESTEIbHOCTH -
3TO (roBopeHue, ciayllIaHHe, YTeHHE , MUCHMO)

27. KoMMmyHUKaIMiO B OQUIMAIBHON cdepe Mexay OpraHu3alusIMH U YUPEKACHUSIMH, MEXIY
IOPUINYECKUMHU U (PU3NYECKUMU JIMIIaMU 00€CTIeYHBAET CTHJIb PEUU
(opuuuaIBLHO-1eJI0BOI )

28. Bun nokymeHTa, coAepKallluil CBEICHUS O pe3yJbTarax AESITEIbHOCTH 3a ONpPEAeICHHBIN
IIEPUOJI, O BBINOJHEHUN MEPONPUATUH, IOPYYEHUH, 3aJaHUI, MPEIOCTABISIEMBIM PYKOBOIUTEIO,
3TO (otuer)

Caoxuble (3 ypoBeHb)

29. O6pa3 dyenoBeKa B JEJIOBOM OOIIEHHWH, OTPAXKAIOUIMM €ro CTaTyc, IOJIOKEHHE, NPECcTHK,



MPUBJIEKATEIIBHOCTh, HA3bIBAETCS ( UMHIK)

30. B opranuszanuu oOlIeHHE MEXAY PYKOBOAUTENISMHU, UMEIOIIMMH OJUHAKOBBIA CTAaTyC, a TaKkKe
MEXJy paOOTHHKaMH, UMEIONIMMU OJAMHAKOBBIA 00BEM MOJTHOMOUYMH W MH(GOpPMAIMH, HA3bIBACTCS
(ropu30HTAJIbHASI KOMMYHUKALHSA)

Kaouu orBeTOB

Ne Homep n BapuaHT NpaBWJILHOT0 0TBETA 16 | oOmieHue
1 A) monu, TpyIIsl JI0JEH, y4acTBYIOILIHE B 17 | cyrrectuBHOE
JIOCTUKEHHUH NMPO(eCcCHOHAIBHBIX Leei
2 B) KOHTaKTHI B BUJIE CIIYyXOB 18 | BHEMIHMMHU KOMMYHHUKALUSIMU
3 b) dbopmupoBanue u pa3Butue 19 | oparopckoit

KOMMYHHKATHBHBIX KOMITICTCHIIUH, KOTOPHIE
MO3BOJISIT OCYIIECTBIISATh
npodeccHoHABHYIO IeITeTLHOCTD Ha
ocHOBe 3PP eKTHUBHBIX (HOPM U IPUEMOB
JIEJIOBBIX KOMMYHHKALIHA;

4 A) 6a30BBIM OTPEOHOCTSAM YEJIOBEKA 20 | MeTas3bIK

5 B) noruka, putopuka 21 | Gapbepbl KOMMYHUKAIMH

6 A) nossitenue 3G HeKTUBHOCTH 1ETOBOM 22 | nuTepaTypHbIN
JeSITeIbHOCTH

7 B) Mumuka, >kecTbl, HHTOHAIIMS, TOH Peun 23 | BHyTpeHHel

8 b) nyGnuumctuyeckuit 24 | temMnepamMeHT

9 25 | BepOanmpHOIA

10 A) HedopmaibHbIE KOMMYHUKAITUHU B 26 | roBOpeHHeE, COyIlIaHue, YTCHUE ,
nenoBou chepe MHCHMO

11 (1A, 2b) 27 | ourmanbHO-1EI0BOM

12 (1B, 2A) 28 | oTuer

13 (1B, 2A) 29 | UMUK

14 (1A, 2b) 30 | ropu3oHTaIbHAsE KOMMYHUKALIHS

15 | (1B, 2A, 3B)
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